REQUEST FOR PROPOSAL

| CITY OF BATON ROUGE

EPARISH OF EAST BATON ROUGE |

Website Redesign and Development Services
City-Parish Project No. 2210-PS-MS-0103
Solicitation No.:2210-PS-MS-0103 - Web Design and Development Services
RELEASE DATE: 10/13/2022
RFP OPENING DATE: 12/29/2022, at 2:00 PM

CITY OF BATON ROUGE | PARISH OF EAST BATON ROUGE
OFFICE OF THE MAYOR-PRESIDENT
DIVISION OF PURCHASING

NOTE TO PROPOSERS:

1) Submit the separate set of Proposal Forms with all required information as your Proposal.
2) Retain the complete set of Specifications and Contract Documents for your file.



KEY REMINDERS TO PROSPECTIVE PROPOSERS

Read the solicitation in its entirety.

Contact the designated purchasing official only.

Take advantage of the question-and-answer period.

Provide complete answers and descriptions.

Review the RFP and your proposal before submitting.

Submit your proposal on time, before the deadline.

Sign (by authorized signatory) in designated place on Attachment B Proposal Form.

Retain the complete set of specifications and contract documents for your files.
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City of Baton Rouge, Parish of East Baton Rouge, Louisiana
Request for Proposal No. - Website Redesign and Development Services
Website Redesign and Development Services December 29, 2022

The purpose of this Request for ProposdRIRis to obtain competitive proposals as allowed by-City

Parish governing statutes, ordinances, resolutions and policies from bona fide, qualified proposers who
are interested in providinggrvices to redesign the East Baton Rouge Parish LibrafgREBWebsite

and provide development services to increase the effectivenes$#BfIIEB s onl i.ne pr esence

Proposes shall submit proposals to tieirchasing Divisiopdirectedto the following:

Attention: Director of Purchasing
P.O. Bx 1471
Baton Rouge, A 70821

Proposes shall submit proposalso later tharDecember 29 202, by 2PM. Proposals may also be
delivered by hand to our physical addresthatfollowinglocation

Purchasing Division
222 Saint Louis Street
8" Floor, Rm. 26

Baton Rouge, LA 70802

Proposes shall submit proposalsetweerthe hoursof 8:00 AM and5:00 PM, MondaythroughFriday;
unless otherwise providdsy a federal holidaywhich thenmay be delivered by hand on the following
business day, not later thddecember 29, 2022, by 2 PM, local time Proposals submitted for
consideratiorshall consist of the following

e Proposers shall submit one (1) signed hardcopy of the original proposal (signed on Attachment B
Proposal Form) in a sealed envelope, marked [Original] Website Redesign and Development
Services. Additionally, proposers should submit five (5) additional hardcopies of the signed proposal
in a sealed envelope, marked [ Copy] Website Redesign and Development Services, one (1) digitally
signed proposal on CD/DVD/USB drive in PDF format, marked Website Redesign and
Development Services, and one (1) redacted copy of the proposal, if applicable.

e A Title Page, Table of Contents, signed Letter of Transmittal, and Proposal Contents as outlined and
requested within Section 16 and Attachment A of this RFP.

e All required attachments indicating authority which are acceptable to the public entity (to be
submitted with both the electronic and hardcopy proposal submissions).

Proposers should notate clearly the name of the Proposer, the number, and the title of the RFP on the
proposal documents, shipment packaging, and any other sealed envelopes contained therein. This
information is critical to the Purchasing Division to identify proposals.

Proposers are hereby advised that the U. S. Postal Service does not make deliveries to our physical
location.

Proposers should clearly demonstrate the applicant’s qualifications and experiences to perform the
Website Redesign and Development Services and attend all factors applicable in a professional
relationship.



Proposers shall familiarize themselves with and shall comply with all applicable Federal and State Laws,
parish/municipal ordinances, resolutions, and the rules and regulations of all authorities having
jurisdiction over the solicitation. These laws and/or ordinances will be deemed to be included in the
contract, the same as though herein written in full.

Proposers should include detailed resumes or curricula vitae for the principals performing the services.

The City-Parish has elected to use Central Bidding and LaPAC, the state’s online electronic bid posting
and notification system, in addition to its standard means of advertising this requirement. LaPAC is
resident on State Purchasing’s website at https://wwwcfprd.doa.louisiana.gov/osp/lapac/pubmain.cfm
and is available for vendor self-enrollment.

Official Bid Documents are available at Central Bidding (www.centralbidding.com). Electronic Bids may
be submitted at Central Bidding (www.centralbidding.com). For questions related to the electronic
bidding process, please call Central Bidding at 225-810-4814. Bids shall be accepted only on proposal
forms furnished by the City of Baton Rouge and Parish of East Baton Rouge Purchasing Division. The
City - Parish will only accept bids from those bidders in whose names the proposal forms and/or
specifications were issued. Altered or incomplete bids, (including non-acknowledgement of issued
addenda or the use of substitute forms or documents, will subject the bid to rejection on non-
responsiveness grounds

Copies of the solicitation and related information are available from the City-Parish’s Purchasing Division
Central Bidding and the state’s Procurement and Contract Network website, LaPAC, at
https://wwwcfprd.doa.louisiana.gov/osp/lapac/dspBid.cfm?search=department&term=102.

In that Central Bidding and LaPAC provides an immediate e-mail notification to subscribing bidders that
a solicitation and any subsequent addenda have been let and posted, notice and receipt thereof is
considered formally given as of their respective dates of posting. Though not required if receiving
solicitation and addenda notices from Central Bidding and LaPAC, the City-Parish will email addenda to
all vendors contacting our office and requesting to be put on our office Vendor Listing for this solicitation.

PROPOSALS MUST BE RECEIVED BY THE CITY -PARISH ON OR BEFORE THE
SUBMISSION DEADLINE .

The City-Parishwill NOT accept proposals delivered after the deadline.

Item Anticipated Schedule

RFP Issued October 3202

Pre-Proposal Conference (nemandatory) November 10, 2022 (10:00 a.m., CST)
Deadline to Receive Written Inquiries November 212022 (5:00 PM,CST)
Deadline to Answer Writtelmquiries December 8222

Proposal Submission Deadline December 29202 (2:00 PM,CST)

Oral Discussions with Proposers (if needed)  [to be scheduled if necessary

Notice of Intent to Award to be scheduled (approx-£2weeks after #-5)
Contract Initiaion March 22 2023

*The City-Parish reserves the right to deviate from these dates.



https://wwwcfprd.doa.louisiana.gov/osp/lapac/pubmain.cfm
http://www.centralbidding.com/
http://www.centralbidding.com/
https://wwwcfprd.doa.louisiana.gov/osp/lapac/dspBid.cfm?search=department&term=102

If the City-Parish identifies a likely service provider, it may negotiate a final agreement with the provider
and fix the relationship by professional services agreement. The contract will contain the standard City-
Parish provisions shown in “Attachment D” for Website Redesign and Development Services and the
proposal forms shown in “Attachment B”.

In case a pre-proposal conference is not held, the City-Parish will initiate a Proposer Inquiry period for all
interested Proposers to perform a procedural review of the proposal documents.

Proposer Inquiry

The City-Parish will initiate a Proposer Inquiry period for all interested potential proposers to perform a
procedural review of the Request for Proposal, submit written inquiries, and receive an official response
from the City-Parish. Official responses from the City-Parish to written inquiries submitted by potential
proposers, prior to the inquiry deadline, will be supplied via a forthcoming addendum published to LaPAC.

Proposers shall submit ONLY written questions related to the proposal not later than 5:00 PM, on
November 21, 2022, to:

Kris Goranson

Director

Purchasing Division

P.O. Box 1471

Baton Rouge, LA 70821

Email: 2210-PS-MS-0103@brla.gov
Fax: (225) -389-4841

or deliver by hand to the physical location:

222 Saint Louis Street, Rm. 826
Baton Rouge, LA 70802

between the hours of 8:00 AM to 5:00 PM, Monday through Friday, unless otherwise provided by a federal
holiday, which then may be delivered by hand on the following business day, not later than 5:00 PM on
November 21, 2022,.

Proposers are hereby advised that the U. S. Postal Service does not make deliveries to our physical
location.

Project Overview

Established in 1939, the East Baton Rouge Parish Library (Library) is a community service organization
that connects our citizens with information, resources, materials, technology, and experiences in order to
make a positive difference in their lives. The Library contributes to the quality of life, enjoyment,
enlightenment, and economic vitality of our diverse and dynamic community.

East Baton Rouge Parish Library boasts a collection of nearly 2 million items. In 2019, pre-pandemic, the
library had 2.9 million total circulation and over 320,000 registered borrowers. Post-pandemic the library
has seen reductions in circulation and registered borrowers, in 2021 the library had 1.3 million total
circulation and over 250,000 registered borrowers. The library continues to see growth in both circulation
and registered borrower numbers as the pandemic wanes. The Library system is composed of the Main
Library, 13 community branches, and several bookmobiles.

East Baton Rouge Parish Library is a governmental entity of the consolidated government of the City of
Baton Rouge and the Parish of East Baton Rouge. The library system operates under the control of the




City-Parish government and the direction of the Library Board of Control, a seven-person board appointed
by the Metropolitan Council.

Since successful passage of its first dedicated property tax in 1986, the Library has completed two stages
of a comprehensive building program and dramatically increased services and resources for residents
throughout the Parish. All branches are open seven days per week to provide reference and information,
print and non-print resources, free programs, classes, and workshops, and computers with internet access
for the public.

Like libraries across the country, East Baton Rouge Parish Library has undergone significant changes in
the programs and services it provides and how it engages and interacts with our members. Public libraries
are no longer simple repositories of books, but rather, they are becoming vibrant centers of the
community, providing lifelong learning opportunities for all who use their services. As such the East
Baton Rouge Parish Library has embraced this trend and continues to implement innovative programs
and spaces throughout the library system to better serve our residents.

Since December 2012, website hits, digital resources and database sessions have increased steadily. In
2019, e-content and database sessions increased 10% bringing this point of access closer to traditional
material circulation system-wide, with more than 1.8 million online courses, e-books, e-audiobooks,
music, films downloaded or streamed. Despite this increased online activity, we have not had a major
redesign to ebrpl.com since 2005. In its fourteen years of service, much has changed in the functionality
and design standards expected by our local community and library users worldwide. As part of our 2015
millage, in addition to physical improvements, we committed to voters to enhance access to technology
and digital resources, which includes redesigning our website to incorporate up-to-date standards for user
experience, web accessibility and community-expected online resources.

Definitions

For the purposes of this RFP, the following definitions apply:

e Shall — The term “shall” denotes mandatory requirements.

Must — The term “must” denotes mandatory requirements.

Required — The term “required” denotes mandatory requirements.

May — The term “may” denotes an advisory or permissible action.

Should — The term “‘should” denotes desirable.

Contractor — Any person having a contract with a governmental body.

Department — Department for whom the solicitation is issued. (East Baton Rouge Parish

Library)

City-Parish — East Baton Rouge Parish.

e Discussions — For the purposes of this RFP presentation, a formal, structured means of
conducting written or oral communications/presentations with responsible Proposers who
submit proposals in response to this RFP.

e Vendor or Proposer — A firm, company, or organization submitting a proposal in response
to this RFP.

e CMS - Content management system, which is required to be included within any
proposal submitted in response to this RFP but left to the discretion of the Proposer as to
which CMS will be most effective for the Library to utilize based on the Proposer’s
understanding of Library administrative needs.

e Library IT — The Library Computer Services division, which serves as the primary IT
support department for East Baton Rouge Parish Libraries and maintains oversight over
all related Library web and digital platforms.

e cbrpl.com — Represents the East Baton Rouge Parish Library website.

Web Traffic Overview
From January 1, 2021 to December 31, 2021, ebrpl.com received more than 810,000 sessions
and more than 3.59 million total page views, across 200 individual pages.
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Website Overview

Ebrpl.com is currently powered by Cascade CMS and runs on Windows Server 2008 R2 Enterprise with
IIS7. In addition to ebrpl.com, the Library is responsible for hosting, managing, and/or supporting a
number of program- or function-specific websites that serve as channels for communication and resource
sharing purposes. This list is inclusive but not exhaustive:

Vendor/Sister Website URL EBR Library Responsibility

Career Center https://www.careercenterbr.com/  Design, development, hosting,
content creation, and managemen
through 39 party CMS.

East Baton Rouge Parish Library  https://blog.ebrpl.com/ Design, dvelopment, hosting, and

InfoBlog content creation, and managemen
through 39 party CMS.

Baton Rouge Room Archive https://ebrpl.libguides.com/BatonR Design, development, content
ougeRoom creation, and maagement through
3 party CMS.
LibGuides http://ebrpl.libguides.com/?b=g&d Design, development, hosting,
=a content creation and management

through 39 party CMS.
Community Information Database http://catalog.ebrpl.com/ebrvw/Vu Design, development, hosting,

bis.csp?Profile=CID content creation and management
through 39 party CMS.
Press Box https://press.ebrpl.com/ Design, developmentosting,

content creation and management
through 39 party CMS.

Events Calendar https://ebrpl.evanced.info/signup/c Content creation and managemen
alendar through 3¢ party CMS.
Library capital Improvements https://www.ebrpl.com/cip.html Design, develpment, hosting, and

content management

BR Mini Maker Fire Website https://batonrouge.makerfaire.com Design, developmerdnd content
/ management

One of the primary design-related goals behind this website redesign effort is to provide a seamless and
integrated experience providing access to content and resources via a single, easy-to-use Library-branded
online environment. As such, any website maintained by the EBRPL should include a similar look and
feel to that of the redesigned ebrpl.com. Proposers should account for the needs of any such brand
extensions across these sites within their proposed scope and budget.

Our current website is large and complex, making it difficult to navigate through the site and find content,
thus providing a poor user experience (UX). With updated Information Architecture (IA), User
Experience (UX) and Content Strategy, the new website must greatly simplify discoverability and provide
the optimal UX for our patrons.

Project Objectives
The Library’s website redesign project shall include but is not limited to:

e A new website



https://www.careercenterbr.com/
https://blog.ebrpl.com/
https://ebrpl.libguides.com/BatonRougeRoom
https://ebrpl.libguides.com/BatonRougeRoom
http://ebrpl.libguides.com/?b=g&d=a
http://ebrpl.libguides.com/?b=g&d=a
http://catalog.ebrpl.com/ebrvw/Vubis.csp?Profile=CID
http://catalog.ebrpl.com/ebrvw/Vubis.csp?Profile=CID

A new CMS

Library user research and analysis

A developed content strategy

A new calendar of events

New and improved searching capabilities

Knowledge transfer, training, and support

Content migration

Adhere to the ALA Privacy Guidelines for Library Websites, OPACs, and Discovery Services

Hosting
Vendors may propose either an on premise solution, a hosted solution, or both. The Library operates in

a Microsoft environment, so any on premise solution must be implemented using Windows Server and
IIS on VMware virtual servers.

A hosted solution does not need to exist in a Microsoft environment. However, the Library desires a
certain level of control over the hosted environment in order to develop future custom solutions that
extend the proposed website. Proposers offering a hosted solution must describe the level of access given
to the hosting environment, as well as what update, security, and backup mechanisms are in place.

Proposers offering a hosted solution should also provide the security solutions or measures used to prevent
security breaches, including secure management of data collected and stored within the CMS, along with
detailed audit trails to support investigations of potential breaches or misuse of data stored within the
proposed CMS solution. Proposers offering a hosted solution must follow the American Library
Association’s, Privacy Guidelines for Library Websites, OPACs and Discovery Services. (See
Attachment E)

The East Baton Rouge Parish Library expects the project schedule to be informed by the Scope of Work
listed below. While this Scope has been designed to satisfy the objectives of this project, the Library may
consider suggestions for different or additional phase details.

EBRPL’s current website is bulky, has a dated web design, poor IA and is not effective in providing a
thorough description of our services and offerings in a user-friendly online environment. Additionally,
the site has had limited effectiveness in attracting new customers or providing easy navigation to drive
customers to the wealth of electronic resources within the Infoguides, digital library or Community
Information Database. EBRPL believes that by using current Content Management Software (CMS),
web-based technologies, and a more effective site design, we can provide our cardholders and potential
cardholders with more information, a more user-friendly environment, and attract new users to the library
collection and electronic resources.

Web Design
The following is an inclusive but not necessarily exhaustive list of the requirements, desired features,

and deliverables for the overall design and redesign process of the new ebrpl.com website. Proposers
should consider the following core requirements of this redesign effort when preparing a scope of work
responsive to the needs of this RFP:

1. Work with an internal Library team to develop a content strategy, conduct an environmental
scan of similar institution websites, conduct a website audit and review historic web analytic
data, which will identify the core content, prioritize content, eliminate duplicate and outdated
content as well as inform the new 1A and UX.

2. Work with the Library team to analyze the Library’s current digital properties and their
potential integration into ebrpl.com, knowing that these resources are currently provided via
multiple platforms and vendors.

3. Outline the proposer’s strategy to conduct extensive user research, perform usability testing,
and utilize the latest web-based technology and UX principles in the design of this website.
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10.

Selected proposer will then provide the raw data and a digitally available and formalized report
of the UX research to the library. The report will also be provided in two (2) print copies.
Proposers must produce both a Findings Report outlining recommendations for meeting project
objectives and an outline of the proposed IA.

Design the optimal user search experience on ebrpl.com that will return results, sorted by
relevance, from disparate sources such as: ebrpl.com, blog posts, calendar events, Career
Center, Baton Rouge Digital Archive, Infoguides and Library databases.

Each Branch location will have a web presence with locations and hours, programs, meeting
rooms available, study rooms available, and additional content on services available at their
library gathered from community input. The web site should provide a variety of means of finding
a library near you with maps and directions available.

The Main Library and River Center Branch will have a similar presence. However, additional
department and service pages will need to be included for the Baton Rouge Room, Small Business
Services, Career Center, Grants Collection and Innovation Space.

Another critical component to the website is a robust calendar of upcoming events that staff can
casily use that is eye-catching in appearance and has the capabilities to share across multiple
platforms and filter by event type, date, age group, and location. The calendar will incorporate
the capability for users to download calendar events to popular calendar management software or
their devices via iCal, Google Calendar, and Outlook. Patrons should be able to sign up to receive
an email digest of upcoming events for the locations, event types, or age groups they choose. The
calendar will also be able to produce a PDF document of selected programs that can easily be
printed for better patron access.

The calendar component shall have a customizable workflow for events to be approved by select
staff before appearing on the website. Staff shall be able to create custom feeds of events based
on event metadata and easily place that feed on a webpage.

Proposers will produce a comprehensive website style guide that can be edited by the Library on
an ongoing basis.

While the above are considered to be core requirements of the redesign effort of the ebrpl.com site, the
Library welcomes any innovative content management modules, web applications, design approaches, or
other measures that would achieve the Library’s overarching goal of growing citizen engagement through
a more streamlined, visually appealing, and easy-to-manage web presence.

Development Services

Proposers should consider the following core requirements of this redesign effort when preparing a scope
of work responsive to the needs of this RFP:

1.

Utilize the latest web-based technology and UX principles to create a web site that is intuitive,
simple to use, provides detailed information about our services and offerings, and is easy to add
or modify content.

The site design should incorporate current SEO best practices so that all portions of our website
are exposed to external search engines.

The finished web site must allow East Baton Rouge Parish Libraries’ designated staff to easily
manipulate the layout and content in order to allow for frequent changes in the dynamic
environment of the library.

Develop a responsive web design supporting all major operating systems, commonly used
browsers, and all screen sizes including desktop, tablet, and mobile.

Develop new, refined IA which will prioritize content, simplify discoverability and provide the
optimal UX to our patrons. Of particular importance is our robust offering of databases and
community resources which can overwhelm customers. IA should be backed by user research
and usability testing.

The majority of our current traffic is from patrons logging into their library account and using our
library catalog. The website should provide an easy way to access these portals which are
operated and supported by an Integrated Library System (ILS) provided by Infor.

Website users must have the ability to translate website pages to other languages, including
Spanish and Vietnamese. The vendor should provide guidance on industry best practices for
translating website content into foreign languages.
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8.

The site must comply fully with the requirements of Website Accessibility Under Title II of the
Americans with Disabilities Act (ADA) and be in conformance with WCAG 2.1 Level AA
Success Criteria. The vendor must demonstrate this compliance.

Provide integration with Library social media channels and assets, including but not limited to
Facebook, Twitter, YouTube, Instagram, and more. Site structure must take into account the
Library’s desire to feature such content to website users.

10. Must be integrated with existing Library Google Analytics account.

1.

The website must use static URLs that are easily parsed by the Library’s patrons.

While the above are considered to be core requirements of the development effort, the Library welcomes
further innovative approaches to the development aspect of ebrpl.com as an easy-to-manage web
presence.

Content Management System

One of the most integral components of this website redesign effort is the Library’s desire for a robust
CMS solution that allows for efficient back-end management of website pages, files, and content. It must
also take into account that select library departments will take a more active role in maintaining select
portions of the website, thus re-positioning Library IT into a management and support role for those
sections.

Any proposed CMS solution should meet these core requirements:

1.

SRR

10.

11.

Must be extensible by Library staff with knowledge of systems and web development. Additional
modules or functionality must be able to be added in the future by staff with web
development/programming knowledge.

Must have a form building module for staff to create forms for patrons to submit via the website.
Forms should populate a relational SQL database, with the data submitted. Library website
administrators must be given full administrative access and rights to the database. Results of form
module submissions must also be easily viewable by general Library staff. Form module should
have the ability to email select Library staff who submitted form data.

The CMS should have a knowledge base or training section with basic instructions since select
library departments will take a more active role in maintaining select portions of the website.
Allow content publishing and approval workflows within a CMS solution based on general
Library or department-specific needs, including both generic approval workflows as well as
workflows that can be tailored to specific departments or staff. These workflows may involve
scenarios such as a department making updates and the content automatically posting to the site,
or a department making updates and Library IT reviews and approves before content is posted.
Some users may require access to update multiple pages or sections of the site, and as such,
workflows may not be specific to just a single department.

CMS should have schedule-based publishing abilities with the expiration of content built in.
CMS must have robust versioning capabilities that store previous edits made by staff.

Provide a file management module for easy management of files uploaded to the CMS and/or
attachments received via forms, as well as publishing of files such as archived meeting minutes,
meeting agendas, or annual plans.

Must provide a polling/brief survey module that can be implemented on any page on the website.
Responses should be easily accessible by the staff that create the poll.

Must incorporate a WYSIWYG editor to add or update content that is easy for staff with little
technical expertise to use. The CMS cannot require users to possess knowledge of HTML, CSS,
or any other web language.

CMS should be integrated with either the AD/LDAP or Microsoft 365 authentication to enable
secure staff login.

There should be many permission levels available for a CMS administrator to assign users. These
permissions will be controlled in the CMS by Library staff members and should be easy to apply
and edit. Permissions should be able to be assigned by user and by individual pages.

The Library recognizes that there are a number of CMS solutions in the marketplace that may accomplish
these goals, and thus Proposers are encouraged to emphasize ways in which their proposed CMS solution

12



achieves the Library’s goals for this effort while meeting the requirements outlined in Sections 5 and 6.
However, at a minimum, any proposed CMS solution must take into account the required modules and
capabilities outlined in Section 5.

Proposers should also highlight any recommendations for additional capabilities or modules that, while
not specifically requested within this RFP, may provide added value for community engagement or
information sharing purposes, as well as for back-end content management needs.

Content Migration

Proposers must provide a migration plan of appropriate content and/or functionality from the existing
website and the sister websites described in the table under section 5. Appropriate content will be
determined by the developed content strategy described in section 6. Proposers should submit a scope
and cost associated with this migration.

Related Services

Project Management

Proposers will be responsible for applying project management methodologies in the areas of project
planning, resource management, project monitoring, production control, user acceptance testing/quality
assurance, test planning and execution, training planning, change management — including working with
users and/or departments accustomed to working with the current web environment and related
capabilities — and post-launch support and documentation. Proposers should present a comprehensive
project plan showing time and resources required to accomplish tasks.

The Library expects Proposers to provide project management resources leading to the successful design,
development, and launch of a new Library website, along with the necessary support resources for
ongoing maintenance of the site and related web assets. The Proposer’s Project Manager, along with the
Library’s Project Manager, will be responsible for coordinating the following:

e Project plan development and implementation and project status reporting

e Subcontractor work

e Requested system changes and modifications to the project plan

e All technical, educational, documentation and support services

During the course of the project, the Proposer’s Project Manager will:

e  Submit status reports once a month, covering such items as:
0 Progress of work being performed
Milestones attained
Resources expended
Problems encountered
Corrective action taken
0 Status of issues
e Participate in regularly scheduled project status conference calls or other project meetings as
necessary
e Develop a detailed iterative project schedule that includes design milestone targets and that
outlines proposer’s design philosophy and strategy.
e Perform onsite interviews to understand Library’s mission, vision and key business drivers and
how these criteria inform project objectives.

[l el elNe)

Account Manager

The Proposer should provide the Library with an Account Manager who will be the single point of contact
throughout the Proposer’s relationship with the Library. The Library reserves the right to request a change
in the Account Manager if it feels the relationship is not progressing in a manner that supports the goals
and requirements of the project.

Testing
13



The development and launch process for any new web assets — specifically, new or redesigned websites
or web applications with newly-introduced CMS capabilities — must include adequate provisions for
functional, performance and reliability testing. Proposers should include a testing approach and plan that
will ensure the chosen solution delivers the expected results once a go-live point is reached. Satisfactory
completion of a mutually agreed-upon user acceptance/quality assurance for each website being launched
is required. This test should include a confirmation of each functional requirement identified in Sections
5 and 6 of this RFP, in addition to required performance and reliability acceptance procedures that the
Library may require. The Proposer will be expected to demonstrate all contracted functionality, with the
Library Project Manager providing written authorization for the related website(s) to reach go-live status
based on documented testing results.

Training

Proposers are required to account for training needs of both Library web administrators and individual
Library users as it relates to becoming familiar with how to use the recommended CMS solution and its
various modules. It is anticipated that there will be three individuals from the Library IT department who
will require CMS credentials and thus training, as well as up to 45 Library staff. Any training plans along
with user set-up processes must take this full user base into account as proposals are developed.

The Library anticipates these training needs can be met in the form of the following approach to user
training:
o A transfer of knowledge between the vendor and Library IT administrative users. This knowledge
transfer should include demonstrating the underlying architecture and code of the website and
how it was developed. It should also include one detailed, in-person training session.

e A minimum of three (3) in-person, classroom CMS training sessions for general Library users
who will create and edit content.

e One (1) webinar training session, which should be recorded, coordinated with Library IT, and
provided to the Library IT so that content can be repurposed for additional Library audiences as
necessary

e Video demonstrations of the new website, its features and capabilities that can be shared Library
patrons and other members of the public. The content and number of videos should be decided
through an iterative process between the selected vendor and library staff.

It is expected that all in-person training sessions will be conducted at the Main Library training room,
which offers a teacher station and 15 computers.

However, additional training sessions may be requested by the Library based on demonstrated need, and
as such Proposers should provide a scope and cost line item for any additional sessions the Library may
require beyond these expected needs.

In addition to onsite training, the vendor should provide simple, step-by-step how-to guides for common
CMS tasks for staff to use as future reference. These should include guides on using the calendars
submission interface, blog pages, and any other interactive portion of the Website.

Support
While the Library IT department is capable of troubleshooting minor issues or supporting basic

functionality needs, Proposers should account for basic support services to be provided when issues arise
or support is required on the part of Library users. This support should be accounted for in Proposer’s
cost proposal via an allocation of time, hours, or technical resources. Proposers should demonstrate
capabilities of providing support within a 2-hour response timeframe from the hours of 8:00 a.m. to 5:00
p.m., Monday through Friday. Proposers should also demonstrate capabilities to provide emergency
support after working hours, during weekends, and on holidays, if necessary, within a 4-hour response
timeframe.
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Proposers are responsible for ensuring appropriate staffing during any user acceptance or beta testing
period of site components, as required by tasks outlined within Sections 5 and 6 and related services, and
providing onsite staffing resources for key personnel — including the lead project manager — for regular
project management meetings or project team check-ins throughout the duration of the effort.

Maintenance

The Library expects that a five (5) year content, design, and development maintenance and support
agreement will be offered. Proposers should account for these ongoing needs in both technical and cost
proposals.

Optional Services

These services are not required for the scope of this project. However, proposers may include information
associated with their preferred solutions for these services. Vendors may also clearly outline the tasks
and costs associated with their implementation.

Mobile App
Vendors may propose the creation of a progressive web app or a mobile app for the library to be available

on i0S and Android. The app should have a design consistent with the newly developed website. The
app must integrate with the Library’s Integrated Library System. The ILS is currently V-smart, produced
by Infor.

Booking Solution
Vendors may propose a room booking solution for Library patrons to book study rooms at a library. The

room booking solution should have a design consistent with the newly designed website.

Proposals will be evaluated by an Evaluation Committee. The Evaluation Committee will consider the
completeness of a Proposal and how well the Proposal meets the needs of the Library.

The evaluation committee may:

e Conduct reference checks relevant to the solicitation to verify any information and consider any
relevant information from such cited references or sources in the evaluation of the proposals.

e Request interviews and presentations with any Proposer to clarify any questions or considerations
based on the information contained in the proposal.

The evaluation factors reflect the totality of considerations represented in the requested proposal response.
While cost is important, other factors are also significant and the Library may not select the lowest Cost
Proposal. The objective is to choose the proposal that offers the highest quality services and will achieve
the project’s goals and objectives for a fair and reasonable cost.

The Library intends to follow a three (3) phased evaluation plan as described in the following paragraphs.
Please note, however, that the City-Parish receives the right to bypass any phases or portions thereof if it
is deemed to be in the best interests of the Library.

Phase 1: Initial Review of Proposals

Upon receipt, the City-Parish will perform an initial review to determine which proposals merit further
consideration based on the completeness and professionalism of the proposal, vendor background and
experience, relative functionality provided by the proposed system, and cost.

Phase 2: Proposals Considered for Further Evaluation
Proposals that merit further consideration will be evaluated based on the criteria listed below, which
correspond to information requested in various sections of the proposal:
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Relevant Experience and Demonstrated Capabilities (14%): Refers to the relevant experience of and
capabilities demonstrated by the Proposer to meet the functionality desired by the Library within this RFP
including Vendor experience in the marketplace, number of library websites previously developed, and
quality and clarity of the Proposal presentation, amongst other factors.

Approach to Meeting Requirements (42%): Refers to the quality, clarity, professionalism and
responsiveness of proposal, including proposed CMS solution, design and development approach, and
how the Proposer intends to meet core requirements outlined within this RFP.

Project Management, Training and Support (14%): Refers to the Proposer’s project management
approach, including the approach to testing, project management, support and maintenance, and training,
amongst other factors.

Phase 3: Presentations, Interviews and/or Additional Information Review
After the Phase 2 evaluation, the Evaluation Committee will determine which parties to invite to make a
formal presentation to the Evaluation Committee. The Library may:

e Contact officials from other jurisdictions regarding the proposing party, its prior work experience,
and its ability to successfully complete the scope of services.

e Request clarification or additional information from Proposers in order to assist in the evaluation
process.

e Require changes in the scope of services and/or best and final offers (BAFO) as deemed necessary
by the Library, before Contract execution.

Following Phase 3, the Evaluation Committee will formulate its recommendation for Notice of Intent to
Award based on the totality of information provided in the RFP response and subsequent presentations
and/or interviews. Prior to Final Selection, the Evaluation Team will evaluate the finalists’ cost proposals
and/or BAFO (30%, which refers to the total amount of the Proposer’s Cost Proposal). The Evaluation
Committee may also choose to formally score formal presentations should it be deemed necessary.

The proposer with the lowest cost will be awarded maximum allocated points, assigned Financial. Other
proposers will receive cost points in accordance with the following CC= (LPC/PC divided by MAP).
CC= computed cost, LPC= lowest proposed cost, PC= proposer’s cost and MAP=maximum allocated
points

Upon review and approval of the evaluation committee’s recommendation for award by the Director of
Purchasing and the Metropolitan Council, a Notice of Intento Awardletter will be issued to the Proposer.
The City-Parish desires to have a contract completed and signed by all parties concerned, on or before the
date indicated in the Schedule of Events. If the Proposer fails to submit the Award Contract by the
scheduled deadline, through no liability of the City-Parish, the City-Parish may elect to cancel the Notice
of Intent to Awardetter and make the award to the next highest scored Proposer.

The Purchasing Division shall notify all unsuccessful Proposers as to the outcome of the evaluation
process, and include, upon request, evaluation factors, points, and a summary. A recommendation report
shall be made available to all interested parties after the Notice of Intent to Awartttter has been issued.

If, for any reason, the Proposer whose proposal is most responsive to the City-Parish’s needs, price, and
other evaluation factors set forth in the RFP considered, does not agree to the contract, that proposal shall
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be rejected and the City-Parish may negotiate with the next highest scored Proposer. Negotiation may
include revision of non-mandatory terms, conditions, and requirements. Negotiation shall also allow price
adjustments. The final contract form shall be reviewed by the Purchasing Division and approved by the
Parish Attorney prior to issuance of a purchase order, if applicable, to complete the process.

The RFP, any addendums, and the proposal of the selected Proposer will become part of any contract
initiated by the City-Parish.

In no event is a Proposer to submit its own standard contract terms and conditions as a response to
this RFP. The Proposer needs to address the specific language in the sample contract “Attachment D”
and submit with their proposal any exceptions or exact contract deviations that the firm wishes to
negotiate. The terms for both of these documents may be negotiated as part of the negotiation process,
with the exception of contract provisions that are non-negotiable.

If the contract negotiation period exceeds 30 days, or if the selected Proposer fails to sign the contract
within seven calendar days of delivery of the contract, the City-Parish may elect to cancel the award
and award the contract to the next highest scored Proposer.

Award shall be made to the Proposer whose proposal, conforming to the RFP, will be the most
advantageous to the City-Parish, price and other factors considered.

All proposals and/or documentation submitted therewith are City-Parish’s property for all purposes.

Proposers must clearly mark documents or information as “confidential” in order to claim exemption, if
any, from public records disclosure and specifically justify the exemption.

Confidential Information, Trade Secrets, and Proprietary Information

The designation of certain information as trade secrets and/or privileged or confidential proprietary
information shall only apply to the technical portion of your proposal. Your cost proposal will not be
considered confidential under any circumstance. Any proposal copyrighted or marked as confidential or
proprietary in its entirety may be rejected without further consideration or recourse.

For the purposes of this procurement, the provisions of the Louisiana Public Records Act (La. R.S. 44.1
et. seq.) will be in effect. Pursuant to this Act, all proceedings, records, contracts, and other public
documents relating to this procurement shall be open to public inspection. Proposers are reminded that
while trade secrets and other proprietary information they submit in conjunction with this procurement
may not be subject to public disclosure, protections must be claimed by the Proposer at the time of
submission. Proposers should refer to the Louisiana Public Records Act for further clarification.

The Proposer shall mark the cover sheet of the proposal with the following legend, specifying the specific
page(s) and/or section(s) of the proposal that are sought to be restricted:

iThe dat aon@agdst XXi andéod section(s) X¥f the proposal have been submitted in
confidence and containdade secrets and/or privileged or confidential information and such data shall

only be disclosed for evaluation purposes, provided thatcontract is awarded to thi8roposeras a

result of or in connection with the submission of this proposal, theRaitigh shall have the right to use

or disclose the data therein to the extent provided in the contract. This restriction does not limit-the City
Pari shos right to use or di scl os e Prdpaserawithoubt ai ned
restrictionso

Further, to protect such data, each page containing such data shall be specifically identified and marked
“CONFIDENTIAL.”
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If a competing Proposer or other person seeks review or copies of another Proposer's confidential data,
the City-Parish will notify the owner of the asserted data of the request. If the owner of the asserted data
does not want the information disclosed, it must agree to indemnify the City-Parish and hold the City-
Parish harmless against all actions or court proceedings that may ensue (including attorney's fees), which
seek to order the City-Parish to disclose the information. If the owner of the asserted data refuses to
indemnify and hold the City-Parish harmless, the City- Parish may disclose the information.

The City-Parish reserves the right to make any proposal, including proprietary information contained
therein, available to Purchasing Division personnel, the Office of the Mayor-President, or other City-
Parish agencies or organizations for the sole purpose of assisting the City-Parish in its evaluation of the
proposal. The City-Parish shall require said individuals to protect the confidentiality of any specifically
identified proprietary information or privileged business information obtained as a result of their
participation in these evaluations.

If your proposal contains confidential information, you should also submit a redacted copy along with
your proposal. If you do not submit the redacted copy, you will be required to submit this copy within 48
hours of notification from Purchasing. When submitting your redacted copy, clearly mark the cover as —
“RedactedCopy’ — to avoid having this copy reviewed by an evaluation committee member. The redacted
copy should also state which sections or information has been removed.

Responses to the requirements of this RFP in the formats requested are desirable, with all questions
answered in as much detail as practicable. The Proposer’s response should demonstrate an understanding
of the requirements. Proposals prepared simply and economically, providing a straightforward, concise
description of the Proposer’s ability to meet the requirements of the RFP are also desired. Each Proposer
shall be solely responsible for the accuracy and completeness of its proposal.

The City-Parish is not responsible for any cost associated with RFP development, submission, or
presentation, and is not responsible for any costs associated, in any way, with contract negotiation.

Changes, Addenda, & Withdrawals

The City-Parish reserves the right to change the schedule of events or issue addenda to the RFP at any time.
The City-Parish also reserves the right to cancel or reissue the RFP.

If the Proposer needs to submit changes or addenda, such shall be submitted in writing prior to the proposal
opening, signed by an authorized representative of the Proposer, cross-referenced clearly to the relevant
proposal section, and submitted in a sealed envelope, marked [Addendd Website Redesign and
Development Services.

A Proposer may withdraw a proposal that has been submitted at any time up to the proposal closing date
and time. To accomplish this, a written request signed by the authorized representative of the Proposer must
be submitted to the Purchasing Division.

Deliverables

The deliverables and structure listed in “Attachment A” are the minimum desired from the successful

Proposer. Every Proposer should describe what deliverables will be provided per their proposal and how
the proposed deliverables will be provided.

Acceptance
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All proposals shall be considered valid for acceptance until such time an award is made, unless the Proposer
provides for a different time period within its proposal response.

The City-Parish reserves the right to reject a proposal if the Proposer’s response is unacceptable, and the
Proposer is unwilling to extend the validity of its proposal.

The mandatory RFP requirements shall become contractual obligations if a contract ensues. Failure of the
successful Proposer to accept these obligations shall result in the rejection of the proposal.

Rejection

Issuance of this RFP in no way constitutes a commitment by the City-Parish to award a contract. The
City-Parish reserves the right to accept or reject any or all proposals submitted or to cancel this RFP if it
is in the best interest of the City-Parish to do so. Failure to submit all non-mandatory information
requested may result in the City-Parish requiring prompt submission of missing information and/or giving
a lower score in the evaluation of the proposal.

Proposals received after the deadline, corrupted files, and incomplete submissions will not be
considered.

Order of Precedence

In the event of an inconsistency between the contract, the RFP, and/or the Proposer’s proposal, the
inconsistency shall be resolved by giving precedence first to the final contract, then to the RFP and
subsequent addenda (if any), and finally, the Proposer’s proposal.

In addition to the proposal, Proposers are required to complete and submit the following attachments:

e “Attachment B” Proposal Forms

e Proposer’s Cost Proposal should be separated from the rest of the proposal and placed in a
separate, sealed envelope marked “Fees & Other Costs.”

o The successful proposer will be required to submit a certificate of insurance that meets or exceeds
the following attachment: “Attachment C” Insurance Requirements

The City-Parish supplies a sample professional services agreement in “Attachment D.”

The selected Proposer shall be expected to enter into a contract that is substantially the same as the sample
agreement.

Proposer shall not submit its own standard contract terms and conditions as a response to this RFP. Non-
negotiable contract terms include but are not limited to taxes, assignment of contract, audit of records,
EEOC and ADA compliance, record retention, content of contract/order of precedence, contract changes,
governing law, claims or controversies, and termination based on contingency of appropriation of funds
(if applicable).

By responding to this RFP, the Proposer agrees to the City-Parish’s required Contract Terms and

Conditions as provided in “Attachment D” and therefore waives any future right to contest the
required provisions.
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Any taxes, other than state and local sales and use taxes, from which the City-Parish is exempt, shall be
assumed to be included within the Proposer’s cost.

It shall be a requirement of the Proposer to demonstrate through its response to this RFP that the Proposer
can effectively meet or exceed the stated requirements listed in this section.

Proposers must respond to each of the requirements, explaining and demonstrating their qualifications.
Each response will be evaluated and scored. Supporting documentation and actual examples of currently
provided services must be provided within the Proposer’s response. Please note that all proposals will be
public record, and all personally identifiable information must be redacted from documentation. Scoring
will be based on the content, depth, and detail in the response, and the documentation provided in support
of responses. Failure to provide supporting documentation or inadequate documentation may result in a
reduced or failing score.

Submission Documents

Proposers shall submit one (1) signed hardcopy of the original proposal in a sealed envelope, marked
[Original] Website Redesign and Development Services Additionally, proposers should submit five (5)
additional hardcopies of the signed proposal in a sealed envelope, marked [Copy] Website Redesign and
Development Services, one (1) digitally signed proposal on CD/DVD/USB drive in PDF format, marked
Website Redesign and Development Services and one (1) redacted copy of the proposal, if applicable.

To achieve a uniform review process and obtain the maximum degree of comparability, the City-Parish
requires that the proposals be organized in the manner specified below.

The proposal shall include all of the following:

1) Title Page
RFP number, RFP name, the name of the firm, address, telephone number(s), facsimile machine
number(s), name of contact person, and date.

2) Table of Contents
Clearly identify the materials by section, page number, and/or tabs.

3) Letter of Transmittal (Limited to 5 Pages)
Containing a summary of Proposer’s ability to perform the services describe in the RFP and
confirms that Proposer is willing to perform those services and enter into a contract with the City-
Parish. By signing the letter and/or the proposal, the proposer certifies compliance with the
signature authority required in accordance with Louisiana law.

States your firm’s understanding of the services to be performed and make a positive commitment
to provide services as specified. Give the name(s) of the person(s) who is/are authorized to make
representations for your firm, their title, address, and email address of each person authorized to
sign as the Proposer, their telephone number(s), and facsimile number(s).

The person signing the proposal must be a current corporate officer, partnership member, or other
individual authorized to submit a proposal as reflected in the appropriate records on file with the
Secretary of State and has authority to sign in the capacity as a Proposer to bind the company (as
reflected by a corporate resolution, certificate, affidavit, or any other documents that would trace
back to authority to bind a company) in accordance with Louisiana law.
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4) Proposal’s Contents
Proposals should contain a clear and comprehensive response to all requirements/questions in the
order contained herein:

a) Proposer Background & Experience

b) Financial Strength and Stability of the Firm

c) Service plan/defined processes fulfilling RFP requirements

d) Other related services

e) Required Attachments (Not including Attachment B-1)

f) Proposer’s fees and other costs This section of the proposal should be separated from

the rest of the proposal and placed in a separate, sealed envelope marked “Fees &
Other Costs.”

Each subsection of the Proposer’s Cost Proposal must be clearly identified and labeled, corresponding
to any scope items or proposed services outlined in Proposal Sections 5 and 6. Any proposed scope item
or service without a corresponding, itemized cost or fee will be disregarded from consideration as part
of the overall proposed solution.

Pricing must include budget line items for the following as it relates to Core Requirements only:

Software licensing (if necessary)

Hardware (if necessary)

Third-party solutions (if necessary)

Web design and development, including account and project management (level of effort and

hourly rate(s) by resource)

Training (level of effort and hourly rate(s) by resource)

e Ongoing support and maintenance (5-year support period, including level of effort and hourly
rate(s) by resource, as well as hourly rates for non-scope design or development services the City-
Parish may deem necessary during the support and maintenance period)

o Hosting services (5-year hosting period)

e Travel to/from East Baton Rouge Parish (if necessary)

Any optional solutions presented within “Proposal Section 6: Optional Solutions” should be marked
“OPTIONAL” and presented in accordance with the same line-item structure as outlined above for Core
Requirements. Proposers must present the Cost Proposal in a manner that is easy to understand and
associate costs with required as opposed to optional scope items. Proposed totals for both Core
Requirements and Optional Solutions budgets should be clearly denoted within the Cost Proposal.

Proposers shall bear the onus of any errors made in pricing services (e.g., omitting a component of a
services or incorrectly quoting a service). Should the Proposer have failed to either include in the price,
or to deliver to the City-Parish, any component necessary to perform the functionality or provide services
as proposed in the RFP, the Proposer shall be required to provide same at the Proposer’s own expense.

17. Potential Period of Agreement

As reflected in the Scope of Wortkhis contract shall commence upon the issuance of a Notice to Proceed
by the Department representative and shall continue through 2023- 2024. This contract will have the
option of four annual renewals for calendar years 2024-2025, 2025-2026, 2026-2027, and 2027-2028,
provided all prices, terms, and conditions remain the same, upon mutual agreement of the contracting
parties.

Any Proposer who believes they were adversely affected by the City-Parish’s procurement process or
award, may file a protest. It must be submitted in writing to the Director of Purchasing and specifically
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state the particular facts which form the basis of the protest and the relief requested. Protests with regard
to the specification documents will not be considered after proposals are opened and must be received at
least two (2) days prior to the due date and time RFP responses are due. Protests associated with contract
award must be received within seven (7) days from the issuance of the notice of intent to award.

The City-Parish will take action on protests within fifteen (15) days of the receipt thereof. The City-Parish
may suspend, postpone or defer the proposal process and/or award in whole or in part upon receipt of a
protest.

A protest shall be limited to issues arising from the procurement provisions of the contract and state or
local law. Protests with regard to basic project design will not be considered.

Protests may be reviewed by a committee appointed by the Parish Attorney. The decision of the committee
regarding the protest will be given to the Proposer in writing within ten (10) days after all pertinent
information has been considered. The decision of the Review Committee shall be a condition precedent
to any other proceedings in connection with a protest and shall be considered the administrative remedy
available to the protesting bidder.

Debriefings may be requested by the participating Proposers after a contract has been awarded. Contact
may be made by phone at (225) 389-3259 or e-mail to purchasinginfo@brla.gov to schedule the
debriefing. Debriefings shall occur within 15 days after the Contract Award and will not be conducted
prior to contract award. Debriefings may be conducted so that unsuccessful proposers can review the
evaluation summary and discuss the relative merits of their submitted proposal. If the requesting vendor
wishes to view other file documents, a Public Records request in accordance with R.S 44.1 et. seq. can be
submitted.

The City-Parish will not be liable for any error in the proposal. Proposer will not be allowed to alter
proposal documents after the deadline for proposal submission, except under the following condition: The
City-Parish reserves the right to make corrections or clarifications due to patent errors identified in
proposals by the City-Parish or the Proposer.

The City-Parish, at its option, has the right to require clarification or additional information from the
Proposer.

The City-Parish reserves the right, at its sole discretion, to waive administrative informalities contained
in any proposal.

The successful Proposer shall furnish the City-Parish with certificates of insurance affecting coverage(s)
required by the RFP (see “Attachment C”).

The certificates for each insurance policy are to be signed by a person authorized by that insurer to bind
coverage on its behalf. The certificates are to be received and approved by the City-Parish prior to contract
execution. The City-Parish reserves the right to require complete certified copies of all required policies,
at any time.
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If the Proposer is a corporation and not incorporated under the laws of the State of Louisiana, the Proposer
shall have obtained a certificate of authority pursuant to R.S. 12:301-302 from the Secretary of State of
Louisiana, prior to the execution of the contract.

Upon the award of the contract, if the Proposer is a for-profit corporation whose stock is not publicly
traded, the Proposer shall ensure that a disclosure of ownership form has been properly filed with the
Secretary of State of Louisiana.

If services are to be performed in the City of Baton Rouge, Parish of East Baton Rouge, evidence of a
current occupational license and/or permit issued by the City-Parish shall be supplied by the successful
vendor, if applicable.

The selected Proposer shall be required to assume responsibility for all items and services offered in his
proposal whether or not he produces or provides them. The City-Parish shall consider the selected
Proposer to be the sole point of contact with regard to contractual matters, including payment of any and
all charges resulting from the contract.

Each Proposer shall serve as the single prime Proposer for all work performed pursuant to its contract.
That prime Proposer shall be responsible for all deliverables referenced in this RFP. This general
requirement notwithstanding, Proposers may enter into subcontractor arrangements. Proposers may
submit a proposal in response to this RFP, which identifies subcontract(s) with others, provided that the
prime Proposer acknowledges total responsibility for the entire contract.

The City-Parish is an equal opportunity employer and encourages the participation of Disadvantaged
Business Enterprises (DBE) in all of its projects. Proposers/Prospective Proposers are strongly
encouraged to make positive efforts to utilize minority subcontractors for a portion of this project.
Proposers are requested to include in their proposal a description of plans for minority participation under
this Contract as suppliers or subcontractors.

Information required of the Prime Proposer under the terms of the RFP, is also required for each
subcontractor and the subcontractors must agree to be bound by the terms of the contract. The prime
Proposer shall assume total responsibility for compliance.

The Proposer agrees to abide by the requirements of the following as applicable: Title VI and Title VII of
the Civil Rights Act of 1964, as amended by the Equal Opportunity Act of 1972, Federal Executive Order
11246, the Federal Rehabilitation Act of 1973, as amended, the Vietnam Era Veteran’s Readjustment
Assistance Act of 1974, Title IX of the Education Amendments of 1972, the Age Act of 1975, and the
Americans with Disabilities Act of 1990. Proposer agrees not to discriminate in its employment practices
and will render services under this Agreement or any contract entered into as a result of this Agreement,
without regard to race, color, religion, sex, sexual orientation, national origin, veteran status, political
affiliation, or disabilities. Any act of discrimination committed by Proposer, or failure to comply with
these statutory obligations when applicable, shall be grounds for termination of this Agreement and any
contract entered into as a result of this agreement.
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All activities associated with this RFP process shall be interpreted under applicable Louisiana Law. All
proposals and contracts submitted are subject to provisions of the laws of the State of Louisiana, including
but not limited to, L.R.S. 38-2211-2296; section 1:701-710 of the City-Parish Code of Ordinances,
purchasing regulations; standard terms and conditions; special terms and conditions; and specifications
listed in this RFP.

The City-Parish, designated person representing the City-Parish, or other lawful entity shall have the
option to audit all accounts and records, physical, digital, or otherwise, directly pertaining to the resulting
contract for a period of five (5) years after project acceptance or as required by applicable local, state, or
federal law. Records shall be made available during normal business hours for this purpose.

The Proposer shall maintain all records in relation to this contract for a period of at least five (5) years
after final close-out of the contract.

Insurance

The successful Proposer shall secure and maintain at its expense such insurance that will protect it from
claims under the Workmen's Compensation Acts and from claims for bodily injury, death or property
damage, which may arise from the performance of services under this Agreement, as referenced in
“Attachment C.” All certificates of insurance shall be furnished to the City-Parish and shall provide that
such insurance shall not be cancelled without prior notice given to the City-Parish, in writing. Notices
will name Proposer, and identify the Metropolitan Council Resolution approving the terms of this
Agreement. The City-Parish may examine the policies at any time and without notice.

All policies and certificates of insurance acquired pursuant to this contract shall contain the clauses
following:

o Proposer’s insurers will have no right of recovery or subrogation against the City-Parish.

. The City-Parish shall be named as additional insureds as regards to general liability and
automobile liability with respect to negligence by Proposer.

o The insurance company (ies) issuing the policy or policies shall have no recourse against
the City-Parish for payment of any premiums or for assessments under any form of
policy.

o Any and all deductibles in the below described insurance policies shall be assumed by

and be at the sole risk of Proposer.

Prior to the execution of this Agreement Proposer shall provide at its own expense, proof of the following
insurance coverage required by the contract to the City-Parish by insurance companies authorized to do
business in the State of Louisiana. Insurance is to be placed with insurers with an AM Best Rating of no
less than A: VL.

1. In the event Proposer hires workers within the State of Louisiana, it shall procure and
maintain Commercial General Liability insurance with a Combined Single Limit of at
leastOne Million Dollars ($1,000,000.00) per occurrence for bodily injury and property
damage. This insurance shall include coverage for bodily injury and property damage.

2. Business Automobile Liability insurance with Combined Single Limit of One Million
Dollars ($1,000,000.00) per occurrence for bodily injury and property damage, unless
otherwise indicated. This insurance shall include for bodily injury and property damage.
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All policies of insurance shall meet the requirements of the City-Parish prior to the commencing of any
work. The City-Parish has the right but not the duty to approve all insurance policies prior to commencing
of any work. If at any time any of the said policies shall fail to meet the requirements as set forth herein
or if any of the companies issuing Proposer’s policies hereunder fails to meet or maintain an AM Best
Rating of no less than A: VI, Proposer shall promptly obtain a new policy, submit the same to the City-
Parish for approval and submit a certificate thereof as provided above.

Upon failure of Proposer to deliver and maintain such insurance as above provided, the contract, at the
election of the City-Parish, may be forthwith declared suspended, discontinued or terminated. Failure of
Proposer to take out and/or to maintain insurance shall not relieve Proposer from any liability under the
contract, nor shall the insurance requirements be construed to conflict with the obligation of Proposer
concerning indemnification.

Indemnification

Proposer shall indemnify, defend and hold harmless City-Parish from and against any and all claims
against City-Parish arising out of Proposer’s performance of its obligations hereunder. This provision,
however, shall not be considered and shall not be construed to be a waiver of any defense, including
sovereign or official immunity, to any claim against City-Parish by an employee of company or any other
person in any way whatsoever. Further, the Proposer will look to its own insurance for recovery of any or
the foregoing losses and shall waive any right of recovery of insured claims by anyone claiming through
them, by way of subrogation or otherwise, including Proposer’s respective insurers. This release and
waiver remains effective despite either party's failure to obtain insurance.

Written or oral discussions may be conducted with Proposers who submit proposals determined to be
reasonably susceptible of being selected forward. The City-Parish reserves the right to enter into an
agreement without further discussion of the proposal submitted based on the initial offers received.

Any commitments or representations made during these discussions, if conducted, may become formally
recorded in the final contract.

Written or oral discussions/presentations for clarification may be conducted to enhance City-Parish
understanding of any or all of the proposals submitted. Neither negotiations, nor changes to vendor
proposals, will be allowed during these discussions. Proposals may be accepted without such discussions.

The Proposer shall be entitled to payment in accordance with the provisions of this paragraph. Proposer
shall invoice the City-Parish on a monthly basis. The contract will be issued with a maximum (not to
exceed) total contract price. Payments will be made by the City-Parish within approximately thirty (30)
days after receipt and approval of a properly executed invoice, and approval by the department.
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Termination for Cause

The City-Parish may terminate this contract for cause based upon the failure of the Proposer to comply
with the terms and/or conditions of the Agreement, or failure to fulfill its performance obligations
pursuant to this Agreement, provided that the City-Parish shall give the Proposer written notice specifying
the Proposer’s failure. If within thirty (30) days after receipt of such notice, the Proposer shall not have
either corrected such failure or, in the case of failure which cannot be corrected within thirty (30) days,
begun in good faith to correct such failure and thereafter proceeded diligently to complete such correction,
then the City-Parish may, at its option, place the Proposer in default and the Agreement shall terminate
on the date specified in such notice.

The Proposer may exercise any rights available to it under Louisiana Law to terminate for cause upon the
failure of the City-Parish to comply with the terms and conditions of this contract; provided that the
Proposer shall give the City-Parish written notice specifying the City-Parish failure and a reasonable
opportunity for the City-Parish to cure the defect.

Termination for Lack of Appropriated Funds

Should the RFP result in a multi-year contract, a non-appropriation clause shall be made a part of the
contract terms as required by state statutes, allowing the City-Parish to terminate the contract for lack of
appropriated funds on the date of the beginning of the first fiscal year for which funds are not appropriated.

If the RFP contract services are funded by grant funds, the City-Parish shall have the right to terminate
the contract or any issued Task Order for which funding is terminated.

Termination for Convenience

The City-Parish may terminate this Agreement at any time by giving thirty (30) days written notice to the
Proposer of such termination or negotiating with the Proposer an effective date.

The Proposer shall be entitled to payment for deliverables in progress, to the extent work has been
performed satisfactorily.

Assignment of contract, or any payment under the contract, requires the advanced written approval of the
City-Parish. Neither the City-Parish nor the Purchasing Division obligates itself to contract for or accept
more than the actual requirements during the period of this agreement, as determined by actual needs and
availability of appropriated funds.

Proposals should include the names and qualifications of the individuals that will be assigned to this
project. Substitution of personnel shall be approved by the City-Parish.
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Proposer agrees not to use contract proceeds to urge any elector to vote for or against any candidate or
proposition on an election ballot nor shall such funds be used to lobby for or against any proposition or
matter having the effect of law being considered by the Louisiana Legislature or any local governing
authority. This provision shall not prevent the normal dissemination of factual information relative to a
proposition on any election ballot or a proposition or matter having the effect of law being considered by
the Louisiana Legislature or any local governing authority.

By signing and submitting any proposal for $25,000 or more, the Proposer certifies that their company,
any sub-contractors, or principals are not suspended or debarred by the General Services Administration
(GSA).

Proposer has a continuing obligation to disclose any suspensions or debarment by any government entity,
including but not limited to the General Services Administration (GSA). Failure to disclose may constitute

grounds for suspension and/or termination of the Contract and debarment from future contracts.

A list of parties who have been suspended or debarred can be viewed on the internet at www.sam.gov.

No relationship of employer and employee is created by this Agreement; it being understood and agreed
that Proposer is an independent Proposer. Proposer is not the agent or employee of the City-Parish in any
capacity whatsoever, and City-Parish shall not be liable for any acts or omissions by Proposer nor for any
obligations or liabilities incurred by Proposer.

Proposer shall have no claim under this Agreement or otherwise, for seniority, vacation time, vacation
pay, sick leave, personal time off, overtime, health insurance, medical care, hospital care, retirement
benefits, social security, disability, Workers’ Compensation, or unemployment insurance benefits, civil
service protection, or employee benefits of any kind.

The Proposer covenants that it presently has no interest, and shall not have any interest, direct or indirect,
which would conflict in any manner with the performance of services required under this
Agreement. Without limitation, Proposer represents to and agrees with City-Parish that Proposer has no
present, and will have no future, conflict of interest between providing the City-Parish’s services
hereunder and any other person or entity which has any interest adverse or potentially adverse to City-
Parish, as determined in the reasonable judgment of the City-Parish.

The Proposer agrees that any information, whether proprietary or not, made known to or discovered by it
during the performance of or in connection with this Agreement for City-Parish will be kept confidential
and not be disclosed to any other person. The Proposer agrees to immediately notify City-Parish by
notices, if it is requested to disclose any information made known to or discovered by it during the
performance of or in connection with this Agreement. These conflict of interest and future service
provisions and limitations shall remain fully effective five years after termination of services to City-
Parish hereunder.
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Proposer shall not use City-Parish’s property (including equipment, instruments, and supplies) or
personnel
for any purpose other than in the performance of his/her obligations under this Agreement.

No waiver of a breach, failure of any condition, or any right or remedy contained in or granted by the
provisions of this Agreement shall be effective unless it is in writing and signed by the party waiving the
breach, failure, right, or remedy. No waiver of any breach, failure, right or remedy shall be deemed a
waiver of any other breach, failure, right or remedy, whether or not similar, nor shall any waiver constitute
a continuing waiver unless the writing so specifies.

The Proposer or City-Parish shall be excused from performance under the contract for any period that the
Proposer or City-Parish is prevented from performing any services in whole or in part as a result of an act
of God, strike, war, civil disturbance, epidemic, or court order, provided the Proposer or City-Parish has
prudently and promptly acted to take any and all corrective steps that are within the Proposer's or City-
Parish's control to ensure that the Proposer or City-Parish can promptly perform and to minimize the
effect of such events upon performance of their respective duties under the contract.

STANDARD FEDERAL AWARD
CONTRACTOR TERMS AND CONDITIONS

1. Termination for Cause or Convenience; Suspension. CITY-PARISH may exercise any rights
available under Louisiana law to terminate for cause upon the failure of the CONTRACTOR to comply
with the terms and conditions of this AGREEMENT, provided that the CITY-PARISH shall give
contractor written notice specifying contractor's failure and thirty (30) days to cure the defect.

CITY-PARISH may terminate the AGREEMENT at its convenience at any time for any or no reason
by giving thirty (30) days written notice to CONTRACTOR.

Upon termination for cause or convenience, the CONTRACTOR shall be entitled to payment for
deliverables in progress through the date of termination, to the extent work has been performed in

accordance with the terms and/or conditions of this AGREEMENT or otherwise to the satisfaction of

CITY-PARISH, as well as reasonable termination and demobilization costs.

Should the CITY-PARISH find it necessary to suspend the work for lack of funding or other
circumstances beyond its control, this may be done by thirty (30) days written notice given by CITY -
PARISH to that effect. If the AGREEMENT is suspended for more than thirty (30) consecutive calendar
days, the CONTRACTOR shall be compensated for services performed prior to the notice of
suspension. In addition, when work under the AGREEMENT resumes, the CONTRACTOR's
compensation shall be equitably adjusted to provide for expenses incurred in the interruption and
resumption of the CONTRACTOR’s services.
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2. Remedies. If any work performed by the CONTRACTOR fails to meet the requirements of the
AGREEMENT, the CITY-PARISH may in its sole discretion:

a.

C.

elect to have the CONTRACTOR re-perform or cause to be re-performed at the CONTRACTOR’s
sole expense, any of the work which failed to meet the requirements of the AGREEMENT;

hire another sub-consultant to perform the work and deduct any additional costs incurred by CITY -
PARISH as a result of substituting the Proposer from any amounts due to the CONTRACTOR; or

pursue and obtain any and all other available legal or equitable remedies.

3. Equal Employment Opportunity. During the performance of this contract, the CONTRACTOR

agrees as follows:

a.

The CONTRACTOR will not discriminate against any employee or applicant for employment
because of race, color, religion, sex, sexual orientation, gender identity, or national origin. The
CONTRACTOR will take affirmative action to ensure that applicants are employed, and that
employees are treated during employment without regard to their race, color, religion, sex, sexual
orientation, gender identity, or national origin. Such action shall include, but not be limited to the
following:

Employment, upgrading, demotion, or transfer; recruitment or recruitment advertising; layoff or
termination; rates of pay or other forms of compensation; and selection for training, including
apprenticeship. The CONTRACTOR agrees to post in conspicuous places, available to employees
and applicants for employment, notices to be provided setting forth the provisions of this
nondiscrimination clause.

The CONTRACTOR will, in all solicitations or advertisements for employees placed by or on
behalf of the CONTRACTOR, state that all qualified applicants will receive consideration for
employment without regard to race, color, religion, sex, sexual orientation, gender identity, or
national origin.

The CONTRACTOR will not discharge or in any other manner discriminate against any employee
or applicant for employment because such employee or applicant has inquired about, discussed, or
disclosed the compensation of the employee or applicant or another employee or applicant. This
provision shall not apply to instances in which an employee who has access to the compensation
information of other employees or applicants as a part of such employee's essential job functions
discloses the compensation of such other employees or applicants to individuals who do not
otherwise have access to such information, unless such disclosure is in response to a formal
complaint or charge, in furtherance of an investigation, proceeding, hearing, or action, including an
investigation conducted by the employer, or is consistent with the CONTRACTOR’s legal duty to
furnish information.

The CONTRACTOR will send to each labor union or representative of workers with which he has
a collective bargaining agreement or other contract or understanding, a notice to be provided
advising the said labor union or workers' representatives of the CONTRACTOR’s commitments
under this section, and shall post copies of the notice in conspicuous places available to employees
and applicants for employment.

The CONTRACTOR will comply with all provisions of Executive Order 11246 of September 24,
1965, and of the rules, regulations, and relevant orders of the Secretary of Labor.

29



The CONTRACTOR will furnish all information and reports required by Executive Order 11246
of September 24, 1965, and by rules, regulations, and orders of the Secretary of Labor, or pursuant
thereto, and will permit access to his books, records, and accounts by the administering agency and
the Secretary of Labor for purposes of investigation to ascertain compliance with such rules,
regulations, and orders.

In the event of the CONTRACTOR's noncompliance with the nondiscrimination clauses of this
contract or with any of the said rules, regulations, or orders, this contract may be canceled,
terminated, or suspended in whole or in part and the CONTRACTOR may be declared ineligible
for further Government contracts or federally assisted construction contracts in accordance with
procedures authorized in Executive Order 11246 of September 24, 1965, and such other sanctions
may be imposed and remedies invoked as provided in Executive Order 11246 of September 24,
1965, or by rule, regulation, or order of the Secretary of Labor, or as otherwise provided by law.

The CONTRACTOR will include the portion of the sentence immediately preceding paragraph (1)
and the provisions of paragraphs (1) through (8) in every subcontract or purchase order unless
exempted by rules, regulations, or orders of the Secretary of Labor issued pursuant to section 204
of Executive Order 11246 of September 24, 1965, so that such provisions will be binding upon each
subcontractor or vendor. The CONTRACTOR will take such action with respect to any subcontract
or purchase order as the administering agency may direct as a means of enforcing such provisions,
including sanctions for noncompliance:

Provided, however, that in the event a contractor becomes involved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such direction by the administering agency,
The CONTRACTOR may request the United States to enter into such litigation to protect the
interests of the United States.

The applicant further agrees that it will be bound by the above equal opportunity clause with respect
to its own employment practices when it participates in federally assisted construction work:
Provided, that if the applicant so participating is a State or local government, the above equal
opportunity clause is not applicable to any agency, instrumentality or subdivision of such
government which does not participate in work on or under the contract.

The applicant agrees that it will assist and cooperate actively with the administering agency and the
Secretary of Labor in obtaining the compliance of contractors and subcontractors with the equal
opportunity clause and the rules, regulations, and relevant orders of the Secretary of Labor, that it
will furnish the administering agency and the Secretary of Labor such information as they may
require for the supervision of such compliance, and that it will otherwise assist the administering
agency in the discharge of the agency's primary responsibility for securing compliance.

The applicant further agrees that it will refrain from entering into any contract or contract
modification subject to Executive Order 11246 of September 24, 1965, with a contractor debarred
from, or who has not demonstrated eligibility for, Government contracts and federally assisted
construction contracts pursuant to the Executive Order and will carry out such sanctions and
penalties for violation of the equal opportunity clause as may be imposed upon contractors and
subcontractors by the administering agency or the Secretary of Labor pursuant to Part II, Subpart
D of the Executive Order. In addition, the applicant agrees that if it fails or refuses to comply with
these undertakings, the administering agency may take any or all of the following actions: Cancel,
terminate, or suspend in whole or in part this grant (contract, loan, insurance, guarantee); refrain
from extending any further assistance to the applicant under the program with respect to which the
failure or refund occurred until satisfactory assurance of future compliance has been received from
such applicant; and refer the case to the Department of Justice for appropriate legal proceedings.
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4. Davis Bacon Act. When required by federal program legislation or local program policies all prime

construction contracts in excess of $2,000.00 awarded by non-Federal entities must include a provision
for compliance with the Davis-Bacon Act (40 U.S.C. 3141-3144 and 3146-3148).

The CONTRACTOR agrees to comply with the requirements of the Secretary of Labor in accordance
with the Davis-Bacon Act (40 U.S.C. 3141-3148) as amended, with the provisions of Contract Work
Hours and Safety Standards Act, the Copeland "Anti-Kickback" Act (40 U.S.C. 276a-276a-5+, 40 USC
327 and 40 USC 276c) and all other applicable Federal, state and local laws and regulations pertaining
to labor standards in so far as those acts apply to the performance of this contract. In accordance with
the statute, contractors must be required to pay wages to laborers and mechanics at a rate not less than
the prevailing wages specified in a wage determination made by the Secretary of Labor. In addition,
contractors must be required to pay wages not less than once a week. The non-Federal entity must place
a copy of the current prevailing wage determination issued by the Department of Labor in each
solicitation. The decision to award a contract or subcontract must be conditioned upon the acceptance
of the wage determination. The non-Federal entity must report all suspected or reported violations to
the Federal awarding agency. The contracts must also include a provision for compliance with the
Copeland “Anti-Kickback™ Act (40 U.S.C. 3145), as supplemented by Department of Labor regulations
(29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public Work Financed in Whole
or in Part by Loans or Grants from the United States™). The Act provides that each contractor must be
prohibited from inducing, by any means, any person employed in the construction, completion, or repair
of public work, to give up any part of the compensation to which he or she is otherwise entitled. The
non-Federal entity must report all suspected or reported violations to the Federal awarding agency. The
CONTRACTOR shall maintain documentation which demonstrates compliance with requirements of
this part. Such documentation shall be made available to the City-Parish for review upon request.

5. Compliance with the Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). All
contracts awarded by the non-Federal entity in excess of $100,000.00 that involve the employment of

mechanics or laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as
supplemented by Department of Labor regulations (29 CFR Part 5). Any contractor or subcontractor
shall insert in any subcontracts the clauses set forth in paragraphs (b) (1) through (4) below along with
a clause requiring subcontractors to include these clauses in any lower tier subcontracts.

a. Overtime requirements. No contractor or subcontractor contracting for any part of the contract work
which may require or involve the employment of laborers or mechanics shall require or permit any
such laborer or mechanic in any workweek in which he or she is employed on such work to work
in excess of forty hours in such workweek unless such laborer or mechanic receives compensation
at a rate not less than one and one-half times the basic rate of pay for all hours worked in excess of
forty hours in such workweek.

b. Violation; liability for unpaid wages; liquidated damages. In the event of any violation of the clause
set forth in paragraph (b) (1) of this section the CONTRACTOR and any subcontractor responsible
therefor shall be liable for the unpaid wages. In addition, such contractor and subcontractor shall
be liable to the United States (in the case of work done under contract for the District of Columbia
or a territory, to such District or to such territory), for liquidated damages. Such liquidated damages
shall be computed with respect to each individual laborer or mechanic, including watchmen and
guards, employed in violation of the clause set forth in paragraph (b) (1) of this section, in the sum
of $27 for each calendar day on which such individual was required or permitted to work in excess
of the standard workweek of forty hours without payment of the overtime wages required by the
clause set forth in paragraph (b) (1) of this section.

c. Withholding for unpaid wages and liquidated damages. The (write in the name of the Federal
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agency or the loan or grant recipient) shall upon its own action or upon written request of an
authorized representative of the Department of Labor withhold or cause to be withheld, from any
moneys payable on account of work performed by the CONTRACTOR or subcontractor under any
such contract or any other Federal contract with the same prime contractor, or any other federally-
assisted contract subject to the Contract Work Hours and Safety Standards Act, which is held by
the same prime contractor, such sums as may be determined to be necessary to satisfy any liabilities
of such contractor or subcontractor for unpaid wages and liquidated damages as provided in the
clause set forth in paragraph (b)(2) of this section.

d. Subcontracts. The CONTRACTOR or subcontractor shall insert in any subcontracts the clauses set
forth in paragraph (b) (1) through (4) of this section and also a clause requiring the subcontractors
to include these clauses in any lower tier subcontracts. The prime contractor shall be responsible
for compliance by any subcontractor or lower tier subcontractor with the clauses set forth in
paragraphs (b) (1) through (4) of this section. The requirements of 40 U.S.C. 3704 are applicable
to construction work and provide that no laborer or mechanic must be required to work in
surroundings or under working conditions, which are hazardous or dangerous. These requirements
do not apply to the purchases of supplies or materials or articles ordinarily available on the open
market, or contracts for transportation or transmission of intelligence.

6. Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the
definition of “funding agreement” under 37 CFR § 401.2 (a) and the recipient or sub-recipient wishes
to enter into a contract with a small business firm or nonprofit organization regarding the substitution
of parties, assignment or performance of experimental, developmental, or research work under that
“funding agreement,” the recipient or sub-recipient must comply with the requirements of 37 CFR Part
401, “Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under

Government Grants, Contracts and Cooperative Agreements,” and any implementing regulations issued
by the awarding agency.

7. Clean Water Act/ Federal Water Pollution Control Act. Contracts and sub-grants of amounts in
excess of $150,000.00 must contain a provision that requires the non-Federal award to agree to comply

with all applicable standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C.
7401-7671q.) and the Federal Water Pollution Control Act as amended (33 U.S.C. 1251-1387).
Violations must be reported to the Federal awarding agency and the Regional Office of Environmental
Protection Agency (EPA).

The CONTRACTOR hereby agrees to adhere to the provisions, which require compliance with all
applicable standards, orders, or requirements issued under Section 508 of the Clean Water Act which
prohibits the use under non-exempt Federal contracts, grants or loans of facilities included on the EPA
List of Violating Facilities.

a. The CONTRACTOR agrees to comply with all applicable standards, orders or regulations issued
pursuant to the Federal Water Pollution Control Act, as amended, 33 U.S.C. § 7401 et seq.

b. Ifthis contract is funded by federal dollars, The CONTRACTOR agrees to report each violation to
the State and understands and agrees that the State will, in turn, report each violation as required to
assure notification to the CITY-PARISH, and the appropriate Environmental Protection Agency
Regional Office.

c. If this contract is funded by federal dollars, the CONTRACTOR agrees to include these
requirements in each subcontract exceeding $150,000 financed in whole or in part with federal
assistance.
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10.

1.

Debarment & Suspension. A contract award must not be made to parties listed on the government
wide exclusions in the System for Award Management (SAM), in accordance with OMB guidelines at
2 C.F.R. 180. SAM Exclusions contains the names of parties debarred, suspended, or otherwise
excluded by agencies, as well as parties declared ineligible under statutory or regulatory authority other
than Executive Order 12549.

This contract is a covered transaction for purposes of 2 C.F.R. pt. 180 and 2 C.F.R. pt. 3000. As such,
the CONTRACTOR is required to verify that none of the CONTRACTOR’s principals (defined at 2
C.F.R. § 180.995) or its affiliates (defined at 2 C.F.R. § 180.905) are excluded (defined at 2 C.F.R. §
180.940) or disqualified (defined at 2 C.F.R. § 180.935).

The CONTRACTOR must comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt. 3000, subpart C,
and must include a requirement to comply with these regulations in any lower tier covered transaction
it enters into.

This certification is a material representation of fact relied upon by CITY-PARISH. If it is later
determined that the CONTRACTOR did not comply with 2 C.F.R. pt. 180, subpart C and 2 C.F.R. pt.
3000, subpart C, in addition to remedies available to CITY-PARISH, the Federal Government may
pursue available remedies, including but not limited to suspension and/or debarment.

The CONTRACTOR agrees to comply with the requirements of 2 C.F.R. pt. 180, subpart C and 2
C.F.R. pt. 3000, subpart C while this offer is valid and throughout the period of any contract that may
arise from this offer. The CONTRACTOR further agrees to include a provision requiring such
compliance in its lower tier covered transactions.

The CONTRACTOR shall submit a Federal Debarment Certification to assure compliance with the
aforementioned regulation.

Byrd Anti-Lobbying Act. Contractors that apply or bid for an award exceeding $100,000.00 must file
the required certification under the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352).

The CONTRACTOR will be expected to comply with Federal statutes required in the Anti-Lobbying
Act. Contractors who apply or bid for an award shall file the required certification. Each tier certifies
to the tier above that it will not and has not used Federal appropriated funds to pay any person or
organization for influencing or attempting to influence an officer or employee of any Agency, a member
of Congress, officer or employee of Congress, or an employee of a member of Congress in connection
with obtaining any Federal contract, grant, or any other award covered by 31 U.S.C. § 1352. Each tier
shall also disclose any lobbying with non-Federal funds that takes place in connection with obtaining
any Federal award. Such disclosures are forwarded from tier to tier up to the recipient.

Procurement of Recovered Materials (2 C.F.R. 200.322). A non-Federal entity that is a state agency

or agency of a political subdivision of a state and its CONTRACTOR must comply with section 6002
of the Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery Act. The
requirements of Section 6002 include procuring only items designated in guidelines of the
Environmental Protection Agency (EPA) at 40 CFR part 247 that contain the highest percentage of
recovered materials practicable, consistent with maintaining a satisfactory level of competition, where
the purchase price of the items exceeds $10,000 or the value of the quantity acquired during the
preceding fiscal year exceeded $10,000; procuring solid waste management services in a manner that
maximizes energy and resource recovery; and establishing an affirmative procurement program for
procurement of recovered materials identified in the EPA guidelines.

Surveillance Services or Equipment. A non-Federal entity and subrecipients who procure
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12.

telecommunications and video surveillance services or equipment by obligating or expending loan or
grant funds must comply with the provisions of 2 C.F.R. §200.216.

Specifically, (a) recipients and subrecipients are prohibited from using grant funds to: (1) Procure or
obtain; (2) Extend or renew a contract to procure or obtain; or (3) Enter into a contract (or extend or
renew a contract) to procure or obtain equipment, services, or systems that uses covered
telecommunications equipment or services as a substantial or essential component of any system, or as
critical technology as part of any system. As described in Public Law 115232 section 889, covered
telecommunications equipment is telecommunications equipment produced by Huawei Technologies
Company or ZTE Corporation (or any subsidiary or affiliate of such entities). (i) For the purpose of
public safety, security of government facilities, physical security surveillance of critical infrastructure,
and other national security purposes, video surveillance and telecommunications equipment produced
by Hytera Communications Corporation, Hangzhou Hikvision Digital Technology Company, or Dahua
Technology Company (or any subsidiary or affiliate of such entities). (ii) Telecommunications or video
surveillance services provided by such entities or using such equipment. (iii) Telecommunications or
video surveillance equipment or services produced or provided by an entity that the Secretary of
Defense, in consultation with the Director of the National Intelligence or the Director of the Federal
Bureau of Investigation, reasonably believes to be an entity owned or controlled by, or otherwise
connected to, the government of a covered foreign country. (b) In implementing the prohibition under
Public Law 115232 section 889, subsection (f), paragraph (1), heads of executive agencies
administering loan, grant, or subsidy programs shall prioritize available funding and technical support
to assist affected businesses, institutions and organizations as is reasonably necessary for those affected
entities to transition from covered communications equipment and services, to procure replacement
equipment and services, and to ensure that communications service to users and customers is sustained.
(¢) See Public Law 115232 section 889 for additional information. (d) See also § 200.471

Domestic Preferences for Procurement. As appropriate and to the extent consistent with law,
the parties should, to the greatest extent practicable, provide a preference for the purchase, acquisition,
or use of goods, products, or materials produced in the United States (including but not limited to iron,
aluminum, steel, cement, and other manufactured products). The requirements of this section must be

included in all subawards including all contracts and purchase orders for work or products under this
award.

For purposes of this section: (1) “Produced in the United States” means, for iron and steel products, that
all manufacturing processes, from the initial melting stage through the application of coatings, occurred
in the United States. (2) “Manufactured products” means items and construction materials composed in
whole or in part of non-ferrous metals such as aluminum; plastics and polymer-based products such as
polyvinyl chloride pipe; aggregates such as concrete; glass, including optical fiber; and lumber.

NOTE: THE FOLLOW TERMS APPLY SPECIFICALLY TO CONTRACTS AND
PURCHASES MADE WITH OR IN CONJUNCTION WITH CORONAVIRUS STATE AND
LOCAL RECOVERY FUNDS (SLFRF, OR FISCAL RECOVERY FUNDS):

U.S. DEPARTMENT OF THE TREASURY CORONAVIRUS LOCAL FISCAL RECOVERY
FUND CONTRACTOR TERMS AND CONDITIONS

Use of Funds.

CONTRACTOR understands and agrees that the funds disbursed under this award may only be

used in compliance with section 603(c) of the Social Security Act (the Act), Treasury’s regulations
implementing that section, and guidance issued by Treasury regarding the foregoing.
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b. CONTRACTOR will determine prior to engaging in any project using this assistance that it has
the institutional, managerial, and financial capability to ensure proper planning, management, and
completion of such project.

Period of Performance. The period of performance for this award begins on the date hereof and ends
on December 31, 2026. As set forth in Treasury’s implementing regulations, CONTRACTOR may use
award funds to cover eligible costs incurred during the period that begins on March 3, 2021, and ends
on December 31, 2024.

Reporting. CONTRACTOR agrees to comply with any reporting obligations established by Treasury
as they relate to this award.

Maintenance of and Access to Records.

a. CONTRACTOR shall maintain records and financial documents sufficient to evidence
compliance with section 603(c) of the Act, Treasury’s regulations implementing that section, and
guidance issued by Treasury regarding the foregoing.

b. The Treasury Office of Inspector General and the Government Accountability Office, or their
authorized representatives, shall have the right of access to records (electronic and otherwise) of the
CONTRACTOR in order to conduct audits or other investigations.

C. Records shall be maintained by CONTRACTOR for a period of five (5) years after all funds
have been expended or returned to Treasury, whichever is later.

Pre-award Costs. Pre-award costs, as defined in 2 C.F.R. § 200.458, may not be paid with funding
from this award.

Administrative Costs. CONTRACTOR may use funds provided under this award to cover both direct
and indirect costs.

Cost Sharing. Cost sharing or matching funds are not required to be provided by CONTRACTOR.

Conflicts of Interest. CONTRACTOR understands and agrees it must maintain a conflict of interest
policy consistent with 2 C.F.R. § 200.318(c) and that such conflict of interest policy is applicable to
each activity funded under this award. CONTRACTOR and SUBCONTRACTORs must disclose in
writing to Treasury or the pass-through entity, as appropriate, any potential conflict of interest
affecting the awarded funds in accordance with 2 C.F.R. § 200.112.

Compliance with Applicable Law and Regulations.

a. CONTRACTOR agrees to comply with the requirements of section 603 of the Act, regulations
adopted by Treasury pursuant to section 603(f) of the Act, and guidance issued by Treasury regarding
the foregoing. CONTRACTOR also agrees to comply with all other applicable federal statutes,
regulations, and executive orders, and CONTRACTOR shall provide for such compliance by other
parties in any agreements it enters into with other parties relating to this award.

b. Federal regulations applicable to this award include, without limitation, the following:

1. Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal
Awards, 2 C.F.R. Part 200, other than such provisions as Treasury may determine are inapplicable to
this Award and subject to such exceptions as may be otherwise provided by Treasury. Subpart F —
Audit Requirements of the Uniform Guidance, implementing the Single Audit Act, shall apply to this
award.
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il. Universal Identifier and System for Award Management (SAM), 2 C.F.R. Part 25, pursuant to
which the award term set forth in Appendix A to 2 C.F.R. Part 25 is hereby incorporated by reference.

iii. Reporting Subaward and Executive Compensation Information, 2 C.F.R. Part 170, pursuant to
which the award term set forth in Appendix A to 2 C.F.R. Part 170 is hereby incorporated by
reference.

iv. OMB Guidelines to Agencies on Government wide Debarment and Suspension
(Nonprocurement), 2 C.F.R. Part 180, including the requirement to include a term or condition in all
lower tier covered transactions (contracts and subcontracts described in 2 C.F.R. Part 180, subpart B)
that the award is subject to 2 C.F.R. Part 180 and Treasury’s implementing regulation at 31 C.F.R. Part
19.

V. CONTRACTOR Integrity and Performance Matters, pursuant to which the award term set forth
in 2 C.F.R. Part 200, Appendix XII to Part 200 is hereby incorporated by reference.

vi. Government wide Requirements for Drug-Free Workplace, 31 C.F.R. Part 20.
vii.  New Restrictions on Lobbying, 31 C.F.R. Part 21.

viii.  Uniform Relocation Assistance and Real Property Acquisitions Act of 1970 (42 U.S.C. §§
4601-4655) and implementing regulations.

iX. Generally applicable federal environmental laws and regulations.

c. Statutes and regulations prohibiting discrimination applicable to this award include, without
limitation, the following:

1. Title VI of the Civil Rights Act of 1964 (42 U.S.C. §§ 2000d et seq.) and Treasury’s
implementing regulations at 31 C.F.R. Part 22, which prohibit discrimination on the basis of race,
color, or national origin under programs or activities receiving federal financial assistance;

i1. The Fair Housing Act, Title VIII of the Civil Rights Act of 1968 (42 U.S.C. §§ 3601 et seq.),
which prohibits discrimination in housing on the basis of race, color, religion, national origin, sex,
familial status, or disability;

11i. Section 504 of the Rehabilitation Act of 1973, as amended (29 U.S.C. § 794), which prohibits
discrimination on the basis of disability under any program or activity receiving federal financial
assistance;

v. The Age Discrimination Act of 1975, as amended (42 U.S.C. §§ 6101 et seq.), and Treasury’s
implementing regulations at 31 C.F.R. Part 23, which prohibit discrimination on the basis of age in
programs or activities receiving federal financial assistance; and

V. Title II of the Americans with Disabilities Act of 1990, as amended (42 U.S.C. §§ 12101 et
seq.), which prohibits discrimination on the basis of disability under programs, activities, and services
provided or made available by state and local governments or instrumentalities or agencies thereto.

Remedial Actions. In the event of CONTRACTOR’s noncompliance with section 603 of the Act, other
applicable laws, Treasury’s implementing regulations, guidance, or any reporting or other program
requirements, Treasury may impose additional conditions on the receipt of a subsequent tranche of
future award funds, if any, or take other available remedies as set forth in 2 C.F.R. § 200.339. In the

36



case of a violation of section 603(c) of the Act regarding the use of funds, previous payments shall be
subject to recoupment as provided in section 603(e) of the Act.

Hatch Act. CONTRACTOR agrees to comply, as applicable, with requirements of the Hatch Act (5
U.S.C. §§ 1501-1508 and 7324-7328), which limit certain political activities of State or local
government employees whose principal employment is in connection with an activity financed in
whole or in part by this federal assistance.

False Statements. CONTRACTOR understands that making false statements or claims in connection
with this award is a violation of federal law and may result in criminal, civil, or administrative
sanctions, including fines, imprisonment, civil damages and penalties, debarment from participating in
federal awards or contracts, and/or any other remedy available by law.

Publications. Any publications produced with funds from this award must display the following
language: “This project [is being] [was] supported, in whole or in part, by federal award number [enter
project FAIN] awarded to [name of CONTRACTOR] by the U.S. Department of the Treasury.”

Debts Owed the Federal Government.

a. Any funds paid to CONTRACTOR (1) in excess of the amount to which CONTRACTOR is
finally determined to be authorized to retain under the terms of this award; (2) that are determined by
the Treasury Office of Inspector General to have been misused; or (3) that are determined by Treasury
to be subject to a repayment obligation pursuant to section 603(¢e) of the Act and have not been repaid
by CONTRACTOR shall constitute a debt to the federal government.

b. Any debts determined to be owed the federal government must be paid promptly by
CONTRACTOR. A debt is delinquent if it has not been paid by the date specified in Treasury’s initial
written demand for payment, unless other satisfactory arrangements have been made or if the
CONTRACTOR knowingly or improperly retains funds that are a debt as defined in paragraph 14(a).
Treasury will take any actions available to it to collect such a debt.

Disclaimer.

a. The United States expressly disclaims any and all responsibility or liability to CONTRACTOR
or third persons for the actions of CONTRACTOR or third persons resulting in death, bodily injury,
property damages, or any other losses resulting in any way from the performance of this award or any
other losses resulting in any way from the performance of this award or any contract, or subcontract
under this award.

b. The acceptance of this award by CONTRACTOR does not in any way establish an agency
relationship between the United States and CONTRACTOR.

Protections for Whistleblowers.

a. In accordance with 41 U.S.C. § 4712, CONTRACTOR may not discharge, demote, or
otherwise discriminate against an employee in reprisal for disclosing to any of the list of persons or
entities provided below, information that the employee reasonably believes is evidence of gross
mismanagement of a federal contract or grant, a gross waste of federal funds, an abuse of authority
relating to a federal contract or grant, a substantial and specific danger to public health or safety, or a
violation of law, rule, or regulation related to a federal contract (including the competition for or
negotiation of a contract) or grant.

b. The list of persons and entities referenced in the paragraph above includes the following:
1. A member of Congress or a representative of a committee of Congress;

11. An Inspector General;

iil. The Government Accountability Office;

iv. A Treasury employee responsible for contract or grant oversight or management;
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V. An authorized official of the Department of Justice or other law enforcement agency;

Vi. A court or grand jury; or

vii. A management official or other employee of CONTRACTOR, contractor, or
SUBCONTRACTOR who has the responsibility to investigate, discover, or address misconduct.

C. CONTRACTOR shall inform its employees in writing of the rights and remedies provided
under this section, in the predominant native language of the workforce.

Increasing Seat Belt Use in the United States. Pursuant to Executive Order 13043, 62 FR 19217 (Apr.
18, 1997), CONTRACTOR should encourage its employees and SUBCONTRACTORS contractors to
adopt and enforce on-the- job seat belt policies and programs for their employees when operating
company-owned, rented or personally owned vehicles.

Reducing Text Messaging While Driving. Pursuant to Executive Order 13513, 74 FR 51225 (Oct. 6,
2009), CONTRACTOR should encourage its employees, and SUBCONTRACTORSs , and contractors
to adopt and enforce policies that ban text messaging while driving, and CONTRACTOR should
establish workplace safety policies to decrease accidents caused by distracted drivers.

IN WITNESS WHEREOF, the Contractor/Vendor/Subrecipient understands and agrees to the above
Federal award provisions.

WITNESSES:

CONTRACTOR

By:

(Authorized Signatue,)
Date:
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ATTACHMENT A: Needed Services & Deliverables
CITY OF BATON ROUGE
PARISH OF EAST BATON ROUGE

To achieve a uniform review process and obtain the maximum degree of comparability, the City-Parish
requires that the proposals be organized in the manner specified below.

The proposal shall include all of the following:

1)

2)

3)

4)

Title Page
RFP number, RFP name, the name of the firm, address, telephone number(s), facsimile machine
number(s), name of contact person, and date.

Table of Contents
Clearly identify the materials by section, page number, and/or tabs.

Letter of Transmittal (Limited to 5 Pages)

Containing a summary of Proposer’s ability to perform the services describe in the RFP and
confirms that Proposer is willing to perform those services and enter into a contract with the City-
Parish. By signing the letter and/or the proposal, the proposer certifies compliance with the
signature authority required in accordance with Louisiana law.

States your firm’s understanding of the services to be performed and make a positive commitment
to provide services as specified. Give the name(s) of the person(s) who is/are authorized to make
representations for your firm, their title, address, and email address of each person authorized to
sign as the Proposer, their telephone number(s), and facsimile number(s).

The person signing the proposal must be a current corporate officer, partnership member, or other
individual authorized to submit a proposal as reflected in the appropriate records on file with the
Secretary of State and has authority to sign in the capacity as a Proposer to bind the company (as
reflected by a corporate resolution, certificate, affidavit, or any other documents that would trace
back to authority to bind a company) in accordance with Louisiana law.

Proposal’s Contents
Proposals should contain a clear and comprehensive response to all requirements/questions in the
order contained herein:

a) Proposer Background & Experience

b) Financial Strength and Stability of the Firm

c) Service plan/defined processes fulfilling RFP requirements

d) Other related services

e) Required Attachments (Not including Attachment B-1)

f) Proposer’s fees and other costs (Including Attachment B-1) This section of the proposal

should be separated from the rest of the proposal and placed in a separate, sealed
envelope marked “Fees & Other Costs.”
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ATTACHMENT B: Proposal Forms
CITY OF BATON ROUGE
PARISH OF EAST BATON ROUGE

Sealed proposals will be received by the City of Baton Rouge, Parish of East Baton Rouge until December
29,2022 at 2:00 P.M., local time, at the following location:

City Hall Building

Division of Purchasing

222 St. Louis Street, Room #826
Baton Rouge, LA 70802

PROPOSAL OF

ADDRESS

DATE

The undersigned hereby agrees to furnish all materials, tools, equipment, insurance, and labor to perform
all services required for the following project:

Website Redesign and Development Services
As set forth in the following Contract Documents:

(1) Notice to Proposers

(2) The Specifications (Administrative and General Information, Scope of Work/Services, Evaluation,
Performance Standards, & Attachments)

(3) Proposal Forms with Attachments

(4) Agreement

(5) The following enumerated addenda: receipt of which is hereby acknowledged.

The undersigned declares that the only persons or parties interested in this proposal as principals are those
named herein; that this proposal is made without collusion of any kind with any other person, firm,
association, or corporation; that the undersigned has carefully examined this Request for Proposal, and
proposes, and agrees, if this proposal is accepted, to do all the work and furnish all the services specified in
accordance with the requirements of the Contract Documents and to accept as full compensation therefore
the total amount of the prices herein proposed, subject to any mutually agreed upon amendments. The
undersigned agrees that the proposal is firm until time of award.

The undersigned agrees to execute the Agreement and Affidavit and furnish to the City-Parish all insurance
certificates and performance bond required for the project within fifteen (15) calendar days after receiving
notice of award from the City-Parish.

The undersigned further agrees that the work will begin on the date specified in the Notice to Proceed and
shall be diligently prosecuted at such rate and in such manner as, in the opinion of the City-Parish's
Representative is necessary for the prosecution of the work within the times specified in the Agreement, it
being understood that time is of the essence.

The price for performance of all services in accordance with the Contract Documents is based on the unit
(or other costs) proposed and accepted after contract negotiations.

NOTE: This financial proposal shall include any and all costs the Proposer wishes to have
considered in the contractual arrangement with the City-Parish. If quoted as a lump sum,
individual rates and itemized costs included in the lump sum are to be included with the
proposal submittal.
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All supplemental information requested is enclosed or presented in a separate sealed box or envelope.

(Signature)

(Typed Name)

*THE ATTACHED BIDDER’S ORGANIZATION SHEET MUST BE COMPLETED TO
INDICATE WHETHER BIDDER IS AN INDIVIDUAL, PARTNERSHIP, ETC.
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PROPOSER’S ORGANIZATION

PROPOSER IS:

AN INDIVIDUAL

Individual's Name:

Doing business as:

Address:

Telephone No.:

Fax No.:

A PARTNERSHIP

Firm Name:

Address:

Name of person authorized to sign:

Title:

Telephone No.: Fax No.:

Email:

A LIMITED LIABILITY COMPANY

Company Name:

Address:

Name of person authorized to sign:

Title:

Telephone No.: Fax No.:

Email:

A CORPORATION

*IF PROPOSAL IS BY A CORPORATION, THE CORPORATE RESOLUTION SHOULD BE SUBMITTED WITH BID.

Corporation Name:

Address:

State of Incorporation:

Name of person authorized to sign:

Title:

Telephone No.: Fax No.:

Email:

IF BID IS BY A JOINT VENTURE, ALL PARTIES TO THE BID SHOULD COMPLETE THIS FORM.
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CORPORATE RESOLUTION

A meeting of the Board of Directors of ,a
corporation organized under the laws of the State of , and
domiciled in , was held this day of , 2022, and was

attended by a quorum of the members of the Board of Directors.

The following resolution was offered, duly seconded, and after discussion was unanimously adopted by

said quorum:

BE IT RESOLVED, that is

hereby authorized to submit proposals and execute agreements on behalf of this corporation with the City

of Baton Rouge, Parish of East Baton Rouge, Louisiana.

BE IT FURTHER RESOLVED, that said authorization and appointment shall remain in full force and
effect, unless revoked by resolution of this Board of Directors and that said revocation will not take effect
until the Purchasing Director of the City of Baton Rouge, Parish of East Baton Rouge, Louisiana, shall have

been furnished a copy of said resolution, duly certified.

L , herby certify that I am the Secretary of

, a corporation created under the laws of the

State of , domiciled in ; that the

foregoing is a true and exact copy of a resolution adopted by a quorum of the Board of Directors of said

corporation at a meeting legally called and held on the day of , 2022, as said

resolution appears of record in the Official Minutes of the Board of Directors in my possession.

This day of ,2022.

Secretary
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AFFIDAVIT

STATE OF LOUISIANA
PARISH OF EAST BATON ROUGE

BEFORE ME, the undersigned authority, personally came and appeared

who, being duly sworn did depose and say:

That he is a duly authorized representative of receiving value for
services rendered in connection with a public project of the City of Baton Rouge, Parish of East Baton
Rouge, Louisiana: that he has employed no person, corporation, firm, association, or other organization,
either directly or indirectly, to secure the public contract under which he received payment, other than
persons regularly employed by him whose services in connection with the project or in securing the public
contract were in the regular course of their duties for him; and t at no part of the contract price received by
him was paid or will be paid to any person, corporation, firm, association, or other organization for soliciting
the contract, other than the payment of their normal compensation to persons regularly employed by him
whose services in connection with the project were in the regular course of their duties for him.

This affidavit is executed in compliance with the provisions of LA R.S. 38:2224.

Affiant's Signature

SWORN TO AND SUBSCRIBED before me, on this day of November, 2022

Baton Rouge, Louisiana.

NOTARY PUBLIC

day of
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PROPOSER’S VENDOR NAME

ATTACHMENT C: Insurance Requirements
CITY OF BATON ROUGE
PARISH OF EAST BATON ROUGE

PROPOSER’S AND SUB-CONTRACTOR’S INSURANCE: The successful Proposer and any sub-
contractor shall carry and maintain, at Proposer’s expense at least the minimum insurance as specified below
throughout the duration of this contract until completion and acceptance of the work covered by this contract.
Proposer shall not commence work under this contract until certificates of insurance have been approved by
the City-Parish Purchasing Division. Insurance companies listed on certificates must have industry rating of
A-, Class VI or higher, according to Best's Key Rating Guide. Proposer is responsible for assuring that its
sub-contractors meet these insurance requirements.

A. Commercial General Liability General Aggregate $2,000,000
Each Occurrence $1,000,000
B. Business Auto Policy
Any Auto; or Owned, Non-Owned, & Hired: = Combined Single Limit ~ $1,000,000
C. Standard Workers Compensation - Full statutory liability for State of Louisiana with Employer's
Liability Coverage.

The City of Baton Rouge, Parish of East Baton Rouge must be named as additional insured on all general
liability policies described above.

Professional Liability coverage for errors and omissions is not required, but Parish shall have the benefit of
any such insurance carried by Proposer.

Certificates must provide for thirty (30) days written notice to Certificate Holder prior to cancellation or
change.

The Certificate Holder should be shown as:

City of Baton Rouge, Parish of East Baton Rouge
Attn: Purchasing Division

P.O. Box 1471

Baton Rouge, LA 70821

NOTE TO PROPOSERS:
(1) The successful Proposer shall be required to submit evidence of these Insurance Requirements
prior to contract initiation.

(2) Retain the complete set of Specifications and Contract Documents and a copy of the Insurance
Forms for your files.
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ATTACHMENT D: Sample Contract

Website Redesign and Development Services
CITY OF BATON ROUGE
PARISH OF EAST BATON ROUGE

This Agreement entered into effective the  day of , 2022 by and between the City of Baton
Rouge and Parish of East Baton Rouge, hereinafter referred to as “City-Parish” on behalf of the East Baton
Rouge Parish Library, and Successful Proposer, hereinafter referred to as “Service Provider”.

Article I: Term

This contract shall commence upon the issuance of a Notice to Proceed by the Department
representative and shall continue through 2023- 2024. This contract will have the option of
four annual renewals for calendar years 2024-2025, 2025-2026, 2026-2027, and 2027-2028,
provided all prices, terms, and conditions remain the same, upon mutual agreement of both
parties.

Article II: Scope of Services

The City-Parish hereby engages the services of Service Provider, with said services to be rendered to the East
Baton Rouge Parish Library herein referred to as the “Department” as defined per Attachment “A”, attached
and made a part of this agreement as authorized by Metropolitan Council resolution #### / EBROSCO
resolution #### dated #t#H#HHE ##, 2024#.

Article ITI: Status of Service Provider

Service Provider is serving as an independent contractor in providing the necessary services and neither the
City-Parish nor any of its agents nor assigns shall have responsibility for any acts or omissions of Service
Provider, its employees, agents or subcontractors. The Agreement shall not be construed as an employment
contract and neither Service Provider nor any employees, agents or subcontractors of Service Provider shall
receive benefits afforded by provisions or regulations governing classified or unclassified personnel for the
City-Parish and the Service Provider’s representative by signature hereto expressly waives and relinquishes
any such rights.

Article IV: Conflict of Interest and Louisiana Code of Ethics

In accordance with Louisiana law (La. Rev. Stat. Title 42, Chapter 15), all vendors and service providers to
the City-Parish are required to adhere to the ethics standards for public employees (public employee defined
at https://www.legis.la.gov/legis/Law.aspx?d=99214). As such, third party vendors and service providers
shall be responsible for determining and ensuring that there will be no conflict or violation of the Louisiana
Ethics Code if their company is awarded a contract with the City-Parish. In addition, third party vendors and
service providers are responsible for adhering to the Louisiana Code of Governmental Ethics throughout the
duration of this contract, to include any additional amendments and/or extensions or renewals. Care must be
exercised to avoid impropriety.

The Louisiana Board of Ethics is the only entity which can officially rule on ethics issues. A link to the Guide
for Governmental Ethics can be found at: http://ethics.la.gov/Pub/Laws/ethsum.pdf. The Louisiana Board of
Ethics website is http://ethics.la.gov/.
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Article V: Insurance

Service Provider shall carry and maintain at all times during the performance of this contract, insurance
coverage with limits of not less than $1,000,000. A certificate of insurance evidencing the required coverage
as noted in Attachment “#” shall be provided prior to final execution of the contract and commencement of
work.

Article VI: Indemnification

Service Provider shall indemnify, defend, and hold harmless the City-Parish from any and all losses,
damages, expenses or other liabilities, including but not limited to punitive and/or exemplary damages
connected with any claim for personal injury, death, property damage or other liability that may be asserted
against the City-Parish, its officials, employees or agents, by any party which arises from or allegedly arising
from the performing its obligations under this agreement.

Service Provider, its agents, employees and insurer(s) hereby release the City-Parish its agents and assigns
from any and all liability or responsibility including anyone claiming through or under them by way or
subrogation or otherwise for any loss or damage which Service Provider, its agents or insurers may sustain
incidental to or in any way related to Service Provider’s operation under this Agreement.

Article VII: Cybersecurity Prerequisites

Service Provider, including all principals and employees who require access to City-Parish information
technology assets, shall complete the cybersecurity training required by La. R.S. 42:1267 and furnish the
City-Parish proof of said completion prior to being granted access to said assets.

Article VIII: Compensation

The City-Parish shall pay and Service Provider agrees to accept the unit prices in Attachment B as full
compensation for the professional services to be performed under this contract. The contract amounts shall

not exceed $1,500,000 annually.

This compensation shall be payable within thirty (30) days after submission and approval of monthly invoices
in the Department invoice portal with appropriate documentation.

Article IX: Inspection of Books and Records

The Service Provider shall permit the authorized representative of the City-Parish to periodically inspect and
audit all data and records of the Service Provider relating to performance under this Agreement for the
purpose of audit, examination, excerpts, and transcriptions.

Article X: Record Retention

The Service Provider must retain all financial records, supporting documents, statistical records, and all other
records pertinent to the grant award for at least 3 years.

Article XI: Complete Agreement
This is the complete agreement between the parties and supersedes all prior discussions and negotiations.

Neither party shall rely on any statement or representations made by the other party not embodied in this
agreement. This agreement shall become effective upon final signature by all parties.
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Article XII: Contract Modifications

No amendment or change to the terms of this agreement shall be valid unless made in writing, signed by the
parties and approved as required by law. In the event of an inconsistency between this Professional Service
Agreement and any Attachments or Exhibits, unless otherwise provided herein, the inconsistency shall be
resolved by giving precedence first to this Professional Service Agreement.

Article XIII: Termination for Convenience

The City-Parish may terminate this agreement at any time by giving thirty (30) days written notice to
consultant of such termination or negotiating with the contractor an effective date. In the event of early
termination of this Agreement, City-Parish shall pay all costs accrued by Service Provider as of the date of
termination, including all non-cancelable obligations and all non-cancelable contracts. Service Provider shall
deliver all completed deliverables to the City-Parish granting party at the time of termination.

Article XIV: Termination for Cause

The City-Parish may terminate this agreement for caused based upon the failure of the Service Provider to
comply with the terms and/or conditions of the agreement provided that written notice specifying the failure
shall be given. Service Provider shall have thirty (30) days to correct such failure or, begin a good faith effort
to correct the failure and thereafter proceed diligently to complete such correction. If such efforts are not
made as defined herein, the City-Parish, may at its option, place the Service Provider in default and the
agreement shall terminate on the date specified in such notice.

The Service Provider may exercise any rights available to it under Louisiana law to terminate for cause upon
the failure of the City-Parish to comply with the terms and conditions of the agreement, provided that the
Service Provider shall give the City-Parish written notice specifying the City-Parish’s failure and a reasonable
opportunity for the City-Parish to correct the failure. Should the Service Provider be determined to be in
“default” under the terms, conditions and deliverables outlined in this contract, then all costs occurred will
be subject to adjustment based on the remaining scope of services. In the event of contract termination, all
relevant documents and work product shall be considered the property of the City-Parish and returned to the
City-Parish.

Article XV: Assignment and Subcontracting

This agreement is not assignable by the Service Provider without the City-Parish’s written consent, which it
may withhold at its sole discretion, and any unapproved assignment will be invalid and ineffective. The
Service Provider may not subcontract any of its responsibilities under this Agreement to another person
without the City-Parish’s prior approval.

Article XVI: Governing Law and Venue

This agreement shall be governed by and interpreted in accordance with the laws of the State of Louisiana.
Venue of any action brought with regard to this Agreement shall be in the Nineteenth Judicial District court,
parish of East Baton Rouge, State of Louisiana.

Article XVII: Federal Clauses

Attachment “#” contains federal clauses that were included in the RFP for this contract. There federal clauses
are mandatory if Federal Funds are utilized. On this particular contract, the most common instance where
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federal funding would be used is in response to a declared disaster where FEMA reimbursement is requested
for damages to the odor control equipment. By signing this contract, the Service Provider acknowledges the
use of and agrees to comply with these federal clauses if this contract is used in response to a declared disaster.

In witness whereof, the parties hereto have executed this Agreement effective as of the date first written
above.

WITNESSES City of Baton Rouge and Parish of East
Baton Rouge

By:

Sharon Weston Broome
Mayor-President

Date:

Successful Proposer

By:

Date:
Approved: Approved:
Kristen Edson, Deputy Library Director Courtney Scott, Assistant CAO
East Baton Rouge Parish Library Office of the Mayor-President

Approved as to form:

Office of the Parish Attorney
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ATTACHMENT E:
American Library Association’s, Privacy Guidelines for Library Websites, OPACs and
Discovery Services

Introduction

Libraries publish information and provide services through websites, online public access catalogs (OPACs),
and discovery services. The OPAC, often known simply as the library catalog, allows users to search the
library's collections using a web-based user interface. A discovery service provides a single web-based user
interface to search across multiple resources such as library catalogs, periodical databases, institutional
repositories, and digital collections.

Library websites, OPACs, and discovery services may collect personal information about users for a variety
of reasons including authentication, personalization, and user analytics. In addition, personal information is
sometimes shared with third parties that provide content or other functionality for the website or service.

The hardware, applications, and data that comprise a website or service may be managed directly by the
library; by a parent organization such as a local government, school, or consortium; by a vendor or service
provider; or by some hybrid of shared responsibilities among multiple parties. Regardless of the management
model, libraries must work to ensure that the websites, OPACs, and discovery services they offer reflect
library ethics, policies, and legal obligations concerning user privacy and confidentiality.

These guidelines are issued to provide libraries with information about appropriate data management and
security practices in respect to library users' personally identifiable information and data about their reading
habits and use of library resources.

Why Privacy Is Important

Protecting user privacy and confidentiality has long been an integral part of the intellectual freedom mission
of libraries. The right to free inquiry as assured by the First Amendment depends upon the ability to read
and access information free from scrutiny by the government or other third parties. In their provision of
services to library users, librarians have an ethical responsibility, expressed in the ALA Code of Ethics, to
preserve users' right to privacy. Librarians and libraries may also have a legal obligation to protect library
users' personally identifiable information and data from unauthorized disclosure and use.

Clear Privacy Policies

Users should be notified about library privacy policies when using a library website, OPAC, or discovery
service. Library privacy policies should be made easily available and understandable to users in an accessible
format. Safeguarding user privacy requires that individuals know what personally identifiable information
is gathered about them, how long it is stored, who has access to it and under what conditions, and how it is
used. A proactive process should be created to notify ongoing users of any changes to the library's privacy
policies.

Personalization & User Consent

The library should give users options as to how much information is collected from them and how it may be
used. Users should have a choice about whether or not to opt-in to features and services that require the
collection of personal information. Users should also have the ability to opt-out if they later change their
minds and have the data collected during the opt-in phase be destroyed when possible. For example, if the
discovery service offers the ability to save their search history, this should be an opt-in feature not turned on
as a default.
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Access to Personal Data

Users should have the right to access their own personal information and evaluate its accuracy. Verifying
accuracy helps ensure that library services that rely on personally identifiable information can function
properly. Guidance on how the user can access their personal data should be clear and easy to find.

Access to personal information should be restricted to the user or appropriate library staff and conform to
the applicable state laws addressing the confidentiality of library records as well as other applicable local,
state, and federal law.

Encryption

All online transactions between client applications (web browsers, ebook readers, mobile apps, etc.) and
server applications should be encrypted using modern, up-to-date security protocols for SSL/HTTPS.
Communications between server applications and third-party service providers should be encrypted. User
passwords should be stored using up-to-date best practices for encryption. In addition, any personally
identifiable information and user data housed off site (cloud-based infrastructure, tape backups, etc.) should
use encrypted storage.

Data Sharing

It has become common practice for organizations to share data including personally identifiable information
with third parties, often unintentionally. Scripts and embedded content from a third-party that are placed on
websites (sharing buttons, photo streams, videos, etc.) may allow that third party to track user behavior and
share that data with other parties. However, most state statutes on the confidentiality of library records do
not permit release of library users' personally identifiable information or data about their use of library
resources and services without user consent or a court order. In addition, ALA policy forbids sharing of
library user information with third parties without user consent or a court order.

Libraries should carefully evaluate the impact on user privacy of all third-party scripts and embedded content
that is included in their website, OPAC, or discovery service.

User Generated Content

Library websites, OPACs, and discovery services often allow users to create publicly shared content such as
comments, ratings, recommendations, etc. The library will need to weigh the costs and benefits of requiring
authentication (privacy implications if real identity is used) versus anonymous access (more difficult to
prevent spam and other unacceptable use) in order to create shared content. In addition, tools that allow the
creation of content may rely on third parties which may collect user data and share it with other parties.

Activity Data & Web Analytics

Libraries should limit the amount of personal information collected about users. Websites, OPACs, and
discovery services collect and record data about user activity. Even for anonymous users (l.e., those that do
not login to access personalization features) the activity data may include personally identifiable information.
In general, the library should collect the minimum personal information required to provide a service or meet
a specific operational need.

Access to reports that contain personally identifiable information should be restricted to appropriate library

staff. Reports and web analytics intended for wider distribution should be anonymized by removing or
encrypting personally identifiable information.
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Careful consideration should be given before using a third party to collect web analytics (e.g. Google
Analytics) since the terms of service often allow the third party to harvest user activity data for their own
purposes.

User activity data with personally identifiable information should not be retained in perpetuity. The library
should establish policies for how long to retain different types of data and methods for securely destroying
data that is no longer needed. Retention policies should also cover archival copies and backups.

Privacy Awareness

Library staff who manage the library's websites and services should receive training on the library's privacy
policies and best practices for safeguarding user privacy. Library staff that negotiate contracts with vendors
that provide websites and services should also receive privacy training.

Libraries should establish and maintain effective mechanisms to enforce their privacy policies. They should
conduct regular privacy audits to ensure that all operations and services comply with these policies. A library
that suffers a violation in its privacy policies through inadvertent dissemination or data theft must notify the
affected users about this urgent matter as soon as the library is aware of the data breach and describe what
steps are being taken to remedy the situation or mitigate the possible damage.

[The Library Privacy Checklist for Library Websites, OPACs, and Discovery Services is intended to help
libraries of all capacities take practical steps to implement the principles that are laid out in this guideline.]
Approved Joe 24,2016,by the Intellectual Freedom Committee of the American Library Association;
revised January 26, 2020.

"Library Privacy Guidelines for Library Websites, OPACs, and Discovery Services", American Library

Association, July 28, 2016. http://www.ala.org/advocacy/privacy/guidelines/OPAC (Accessed
November 15, 2021) Document ID: a44d6a48-9648-2104-1543-5d3e06ad37¢0
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